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Accelerating	your	digital	transformation

http://customers.microsoft.com



Microsoft	needed	to	transition	in	four	ways

Business	model
Subscription
Consumption
Metered

Internal	operations
Modern	digital	operations

How	we	work
DevOps

Continuous	service
Data-driven

Products
Windows	as	a	service

Office	365
Azure



PartnersCustomersProspects

Sales ServiceMarketing

HRR&DOperations

Organizational	Silos
Disconnected

Connected	Enterprise
Connected,	user	centric,	engaged
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Rethink	our	experience	in	the	cloud





Company portal: Microsoft Web “MSW”



Company division: Microsoft 365 Marketing



Company division: SharePoint, OneDrive, Yammer & Office engineering “OXO Commons”



Company division: SharePoint, OneDrive, Yammer marketing “SOY” site








