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OVERCOMING	INFORMATION	OVERLOAD
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GLOBAL	VICE	PRESIDENT	– WORKSPACES
ASG	TECHNOLOGIES
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CUSTOMIZED	WORKPLACE HETEROGENOUS	WORKPLACE

THE	STATE	OF	THE	CURRENT	WORKPLACE

MOBILE	WORKPLACE OVERLOADED		WORKPLACE
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EVERY	COMPANY	IS	AN	INFORMATION	COMPANY



Copyright	©	2018	ASG.
All	rights	reserved

SILENT	GENERATION BOOMERS	 GEN	XERS MILLENIALS POST	MILLENIALS

2%

25%

33% 35%

5%

TODAY’S	WORKFORCE
CAN	A	“ONE	SIZE	FITS	ALL”	WORKPLACE	TECHNOLOGY	APPROACH	WORK?		

Baby	Boomers
Aged	52-70

Generation	Y
Aged	22-36

Generation	X
Aged	32-51
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END	USER	CENTRICITY
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Complete
Management

Full	Device	Configuration	&	Management

Corporate	Issued

“Choose	your	Own”	Corporate	Managed

“Choose	your	Own”	You	Manage

BYOD	/	CYOD

Browser	Access

No	Device	Management

EVOLUTION	OF	THE	DIGITAL	WORKSPACE



PORTALS	ARE	SO	
YESTERDAY…
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ASG	“FED	PORTAL”
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COMPREHENSIVE	BUT…
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THE	NEXT	PLACE	I	LAND
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WORKSPACES:	A	BETTER	APPROACH	
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ONE	PANE	OF	GLASS
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SINGLE	LOCATION	FOR	EVERYTHING
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SUPPORT	- ALL	AT	ONCE



Copyright	©	2018	ASG.
All	rights	reserved

APP	STORE	
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GET

Status	of	background	check	allowing	for	
potential	actions	to	be	taken	

If	conditional	approval	or	denied,	send	eMail
notification	to	Licia for	review	or	notice

POST

Find	active	new	hires	in	the	
background	screening	process

List	all	candidates	that	are	active	in	background	
screening

1

2

3

4 POST

GET

Req # Role	/	Loc Status

146 FAE	/	Chicago See	Report

129 Admin	/	Rye Pending

77 FAE	/	L.A. See	Report

138 ESE	/	Remote Submitted

93 QA	/	Remote Issues

66 ESE	/	Remote Pending

204 FAE	/	Seattle Pending

Background	Status
- Jackie,	internal	recruiter	who	
utilizes	9	different	systems.	Nearly	
30%	of	her	time	is	“babysitting”	or	
waiting

- Multiple	widgets	could	potentially	
yield	hundreds	of	hours	a	year	and	
tens	of	thousands	of	labor	dollars

- Systems	indicated	are	third	party

REAL	TECHNOLOGY	FOR	REAL	PEOPLE
INTERNAL	HR	TEAM
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JACKIE’S	SOURCING	WIDGET
RECLAIMING	600	HOURS	OF	JACKIE’S	YEAR

GET

POST

1

2

3

4 POST

GET

Platform Name Days	w/o	response

Indeed Joe	Smith 6

Glassdoor Lisa	Latte 4

Indeed Star	Bucks 2

LinkedIn Ima	Hungry 3

LinkedIn Snoop	Dogg 10

LinkedIn Sponge	Bob 12

Indeed Bugs	Bunny 14

Inquiries
- Jackie,	internal	recruiter	who	
utilizes	3	3rd party	platforms	for	
sourcing	candidates.	At	times	is	
delayed	in	responding	to	inbound	
inquiries	regarding	open	roles	or	
opportunities

- With	a	highly	competitive	job	
market,	it	is	important	to	be	very	
responsive	to	potential	candidates	
and	would	prefer	to	have	a	one	
touch	response	widget

- Systems	indicated	are	third	party
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SOPRA	STERIA
€4B	EUROPEAN	TECHNOLOGY	CONSULTANCY
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SAME	PLATFORM
AWS	SERVING:	FRANCE,	POLAND,	SPAIN,	ITALY	&	THE	NORDICS
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THE	BOTTOM	LINE88%

Give	Them	a	
Voice	with	
Workspaces

of	Workers	
Feel	Unheard



APPENDIX
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TRADITIONAL	APPROACH

David’s	ComputerDavid’s	Smart	Phone
Local	Applications

UNMANAGED

MANAGED

David’s
CloudStorage
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ENTERPRISE	TECHNOLOGY	– THE	LOB	PERSPECTIVE

• x

Manage	
Information	for	
Insight	and	Value

Deliver	content	to	
processes	and	
people

Bring	content	
and	process	to	
network	edge

Provide	and	
govern	
information	on	
any	device

Leverage	Cloud	and	Mobile	– Optimize	IT	Infrastructure	for	Business	Velocity



Copyright	©	2018	ASG.
All	rights	reserved

THE	NEW	WORKFORCE	ECONOMY
WHO	THEY	ARE,	HOW	THEY	PREFER	TO	WORK,	THE	IMPACT	OF	NOT	ACCOMMODATING

51%	of	U.S.	workforce	not	
engaged.	Disengaged	workers	
cost	organizations	$450B-
$550B	annually.	

40%	of	organizations	have	some	
staff	working	full	time	from	
home.	56%	will	in	two	years.		
77%	will	have	part-time	home	
staff	in	two	years.

There’s	20-25%	potential	
productivity	increase	via	the	
communication	&	
collaboration	delivered	by	
social	tools.

52%	of	information	workers	
have	3+	devices;	60%	use	
those	devices	for	business	&	
personal	activity.

Independent	contractors	=		
31%	of	private	U.S.	workforce.		
Median	tenure	for	employees	
(age	25-34)	is	3.2	years.

The	average	knowledge	worker	
spends	15-30%	of	their	time	
looking	for	information.

Gallup	
The	Engagement	Institute Dimension	Data

DC	&	McKinsey

Forrester

MBO	Partners
US	Bureau	of	Labor	StatisticsIDC
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CORNERSTONES	OF	DIGITAL	TRANSFORMATION

Flexibility Control

Cost

Delight	
Customers

ProcessPeople

TechnologyExperience
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WORKSPACES	ACROSS	THE	ENTERPRISE
ADDRESSING	END-USER	FIRST

HR IT	Help	Desk

Corporate Gov’t	&	Ed

Employee	request,	
new	apps,	device	
management,	access	
policies

Local	,	State,	Federal	
Government,	Military	
and	Higher	Education

Enterprise	sales,	M&A,	
Franchise	and	retail,	
mobility,	BYOD/CYOD

Use	Cases	for	
onboarding,	off-

boarding,	contract	
employees	and	

distributed	workforces


