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THE STATE OF THE CURRENT WORKPLACE
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EVERY COMPANY IS AN INFORMATION COMPANY

The Rise of the Knowledge Worker
Workers are classified by whether their occupation is primarily cognitive or manual work,
and whether or not the tasks are routine. Knowledge work is nonroutine cognitive work @ \
TR i Information Created Worldwide =

Expected to Continue Accelerating 2025E:
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TODAY’S WORKFORCE

technologies®
CAN A “ONE SIZE FITS ALL” WORKPLACE TECHNOLOGY APPROACH WORK?

Generation X !
Aged 32-51 >

GenerationY
Aged 22-36

Baby Boomers
Aged 52-70

SILENT GENERATION BOOMERS GEN XERS MILLENIALS POST MILLENIALS

Profile of Workforce

(source: Pew Research & US Bureau of Labor Statistics)



END USER CENTRICITY
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EVOLUTION OF THE DIGITAL WORKSPACE

No Device Management
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: Browser Access
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! BYOD / CYOD
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“Choose your Own” You Manage

“Choose your Own” Corporate Managed

Complete
Management

Full Device Configuration & Management Copyright © 2018 ASG.

All rights reserved
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ASG “FED PORTAL”

ASG

Sof Sol Welcome Michael Collins

Beyond BSM™ My Account - Page Settings - Layout - Add Portlets - 0 Alerts

Home My Work  Email

| Michael Collins (Private)

Main Forecast Funnel

Pipeline Interest/In-Progress Funnel

Lead Pipeline Funnel

This portlet has been replaced by the Sales Dashboard.
Please visit sales.asg.com.

This portlet has been replaced by the Sales Dashboard.

Please visit sales.asg.com.

Product Availability Notice

Alerts

This portlet has been replaced by the Sales
Dashboard.
Please visit sales.asg.com.

Product Name: Mobius View™ - SharePoint Interface
(Win/Linux) Version: 8.0.0 Date: May 1 2018

Product Name: ASG-TMON® Performance Analyzer
(formerly PERFMAN) Version: 11.0.1 Date: May 3 2018

There are no alerts at this time.

Pipeline Growth

Out of Office
Day
Name Reason Length Date
MICHAEL ) ?5/08/18
COLLINS 05/10/18
RENAUD Liberation Day Full ?5/08/18
BONNEVIE 1945/Armistice 1945  Day 05/08/18
05/10/18
KLAUS ! Full
Ascension Day -
SCHIEWE Day P
05/10/18
RALF . Full
Ascension Day -
HOFFMANN Day 05/10/18
05/10/18
RENAUD i Full
Ascension Day -
PONNEVIE B2y 0510718
05/10/18
A Full
Ascension Day o
ALJUNDI Day A

This portlet has been replaced by the Sales
Dashboard.
Please visit sales.asg.com.
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COMPREHENSIVE BUT...

—Search... u

ASG

Sof Soluti Welcome Michael Collins

Beyond BSM™ My Account - Page Settings - Layout - Add Portlets - 0 Alerts

Home My Work  Email

ASG Policies & Procedures (Public)
Corporate Learning Services (Public)

Customer Support & Services (Public)
Employee - Human Resources (Public)

Main Forecast Funnel Pipeline Interest/In-Progress Funnel Lead Pipeline FGeneral - Administration (Public)
Information Technology (Public)
This portlet has been replaced by the Sales Dashboard. This portlet has been replaced by the Sales Dashboard. This portle Phone Directory (Public)
Please visit sales.asg.com. Please visit sales.asg.com. Procurement (Public)
P|¢ Professional Services (Public)
R— " Reports (Public)
Product Availability Notice Alerts Request (Public)
Pipeline Growt|Sales - Marketing (Public)
Product Name: Mobius View™ - SharePoint Interface - Search (Public)
(Win/Linux) Version: 8.0.0 Date: May 1 2018 There are no alerts at this time. This portle Soluﬁlo(ns I;Ilar;agement (Public)
Travel (Public
Product Name: ASG-TMON® Performance Analyzer =
(formerly PERFMAN) Version: 11.0.1 Date: May 3 2018 Please visit sales.asg.com.
Out of Office
Day
Name Reason Length Date
MICHAEL ) 05/08/18
COLLINS 05/10/18
RENAUD Liberation Day Ful - 05/08/18
BONNEVIE 1945/Armistice 1945  Day 05/08/18
05/10/18
KLAUS ! Full
Ascension Day -
SCHIEWE Day 05/10/18
05/10/18
RALF . Full
Ascension Day -
HOFFMANN Day 05/10/18
05/10/18
RENAUD . Full
Ascension Day -
BONNEVIE Day 05/10/18
05/10/18
TAJ . Full
Ascension Day -
ALJUNDI Day 05/10/18




THE NEXT PLACE | LAND

@ MICHAEL COLLINS

Welcome,

MICHAEL COLLINS Dashboard Home

Employee: MICHAEL COLLINS v Include Inactive Reps:

Save your Save Preferences
section visibility
defaults

¥ Quick Search

i= My Companies Search for CRM Companies, Opps, Evals, eSSR and Orders. Search ASG records such as Phone Directory or RFS.
Company Name or Site ID § Search Employee Search § Search
@ Dashboard
% Email
» My Leads

» My Activities

» My Opps

» My Renewals

» Support Tickets

» My Orders




WORKSPACES: A BETTER APPROACH

UU Industries Wﬁﬂigo"sz’}(ﬁi{;: @ | Logout

Mail 08 < May 7t > My Applications CRM Search
§ domWiton Vo7 9008m Company Name or 1D
ASG Workspace project update e Sales Meeting ng @ Parent Company Name
bz o] Ex Power  SAPConcur Skype for Account Exeative
= 1 Point Business Ingide Account Executive
Team Call Summary 12:00pm ng m Schutions Engineer
Dear Saly, find attached the 1:009m Customer Service Rep
» —— e ’ Roadmap Update B oce ssmore o35 P
Linda Wase e C W s
Schedule Rasdmap Update call ak zz -
Helo Sally A | Search _

) Rebert Hurt
Updated Q4 Project Plan

Hi Saly, find e L

Help

Opportunities
Revenve

Company  Product  Compaery
Avs ow73 $2M Luhthansa

F===7 Logsedinas Sally Exstwood
Your Password Expired in 8 day
Reset Passwor

Tom Adams - il
1T Department Benefits from Work

H

Remote Desk 8 |

Remote Desk 8

Remote Desk 8
HebDesk 9.5

WHATS NOW

N e EEE

Ponten A Phtmha CC BO1T  Adebe WOvign €€ 2017
2
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ONE PANE OF GLASS

e

technologies™

e

— @3 Inbox (24) (@ :Ion 17/05/2018 10:39... {g dhwdemo Clear all My Applications
ac

Slack [Slack] Notification... New Message from John 7 ;
New login from Slack in C... 10:41 AM It's urgent v x P

You've signed in from an... To: Michael Collins; 10:49
’ :
Slack
[Slack] Notifications from ... 10:39 AM New Message from John (. m
Hi Michael, You have an... ‘ . Slack Hi Michael

Michael Collins 10:48

Real email to myself 01/05/2018 Hi MiChaeI,

(No Message Text)

Juergen Kraus You have a new direct

Re: How is the conference? 20/04/2018 | message from the dhwdemo
Fine Von meinem iPhon... workspace

Juergen Kraus (dhwdemo.slack.com).

Automatische Antwort: H... 20/04/2018

Dear Sender, lamon ab...
@John Sales Vview in the

Slack archives
ﬁ [Slack] Notifications from ... 29/03/2018
Hi Michael, You have an... John Sales
4:33 PM, May 7th

« € 1-100f40 P B & Hi Michael




SINGLE LOCATION FOR EVERYTHING
pa ) O | o

File center
®

Add source

P File System

¥ OneDrive For Business

Michael Collins ||




SUPPORT - ALL AT ONCE

technologies®

Support Dashboard

(Q Search

Number

INC0000055

INC0000046

INC0000050

INC0000049

INC0000047

INC0000053

INC0000052

INC0000051

INC0000044

Opened

2017-10-22
2017-10-21
2017-10-21
2017-10-21
2017-10-21
2017-10-21
2017-10-21
2017-10-21

2017-08-14
4

Short description

SAP Sales app is not accessible

Can't access SFA software

Can't access Exchange server - is it down?
Network storage unavailable

Issue with email

The SAP HR application is not accessible

SAP Financial Accounting application appears t...
Manager can't access SAP Controlling application

Can't log into SAP from my laptop today
1to 10 of 31 >

cloud

Search Results
34 results for "cloud"

KB968106 - How to uninstall NTR CLOUD
NTR: Customer Care Process- 20 days ago

Remote CMD window shows constrained
NTR- Joan Lopez- 20 days ago

KB965696 - Configuring NTR Cloud Remote
Session Duration

NTR- Customer Care Process- 20 days ago

KB972343 - NTR Cloud installer package
error: another version is already installed.

NTR: Customer Care Process- 20 days ago

4 1to 50f 34 P-

Key Accounts at Risk

GenePoint I ¥~ Notify

Edge Communica... 14 ] ¥~ Notify



APP STORE

E o O | o

Catalog Approvals Management ~

WHAT'S NEW
Professional Plus Standard
2016 2016
' ] Office ] Office '
Microsoft Microsoft
Citrix-Shared Desktop Citrix-Chrome Citrix-Office 2016 Plus Citrix-Office 2016 Standard AppD-Chrome 0365-
BEST SELLERS

The Document
Foundation

Microsoft

AppD-LibreOffice5 Citrix-Office 2016 Plus

Qi

Microsoft

Citrix-Office 2016 Standard

1]

QL

0365-Productivity

o

| Professional Plus Standard
L‘b \‘ 2016 2016
iore : .
. Office Office '
Office . . a

AppD-Chrome

Citrix-




REAL TECHNOLOGY FOR REAL PEOPLE

INTERNAL HR TEAM

technologies®

newton @

Find active new hires in the
background screening process

146
129
77
138
93
66
204

Background Status

FAE / Chicago See Report
Admin / Rye Pending
FAE / L.A. See Report
ESE / Remote Submitted
QA / Remote Issues
ESE / Remote Pending
FAE / Seattle Pending

< >

() Il steris
Talent Solutions

List all candidates that are active in background
screening

o) - E.

O

Status of background check allowing for
potential actions to be taken

@& Exchange——> %

If conditional approval or denied, send eMail
notification to Licia for review or notice

POST

- Jackie, internal recruiter who
utilizes 9 different systems. Nearly
30% of her time is “babysitting” or
waiting

- Multiple widgets could potentially
yield hundreds of hours a year and

tens of thousands of labor dollars

- Systems indicated are third party



JACKIE’S SOURCING WIDGET

RECLAIMING 600 HOURS OF JACKIE’S YEAR

technologies®

Inquiries

Indeed
Glassdoor
Indeed
LinkedIn
LinkedIn
LinkedIn
Indeed

Joe Smith

Lisa Latte
Star Bucks
Ima Hungry
Snoop Dogg
Sponge Bob
Bugs Bunny
< >

6
4
2
3
10
12
14

OEAR;:e

OEln:e—

- Jackie, internal recruiter who
utilizes 3 3™ party platforms for
sourcing candidates. At times is
delayed in responding to inbound
inquiries regarding open roles or
opportunities

- With a highly competitive job
market, it is important to be very
responsive to potential candidates
and would prefer to have a one
touch response widget

- Systems indicated are third party



OPRA STERIA

€4B EUROPEAN TECHNOLOGY CONSULTANCY

technologies®

‘sopra S steria (&)

) ¢ 8| @
<« Aprl > 42018 »
Q Toj Aljundi -
Number Opened Short description This is a test from the Intenet
INCOO10005  2018-04-13 tost 1 o: Taj Auns; Loic Guimasg

1 2 3 4 S5 6 7

INC0010008 20180413  test Oh Wow it works

INCO010003  2018-04-13  tessincident 8 9 10 11 12 13 14
Taj Aljundi, Solutions Engineer

NCOUIOOD 2018012 Emargecy ASE o s 15 16 17 ) 19 20 21

Www.asg.com | +49

technologies v 22 23 24 25 26 27 28

Facebook | Linkedin | Twitter | YouTube

INCO000055 2018-02-09 SAP Sales app is not accossible

INCO000046 2018-02-08 Can't access SFA software 29 30
ASG GmbH & Co. KG, Lyonel-Feininger Str. 28, 80807 Minchen

INC0000050 2018-02-08 Cant access Exchange server - is it down? gistered Ofice: Amtsge: MOnchen MRA 72107
GeschansttverGeneral Manager: Derek Eckeiman, Difp Upmanyu

INC0000049  2018-02-08  Network storage unavadabie Umsatzstevernummer/VAT No.: OE 162144187

Today: 18 April, 2018

INCO000047  2018-02-08  Issue with emal

3 News Feed
INC0000053 2018-02.08 The SAP HR application is not accessible

New Widget

INC0000052 2018-02-08 SAP Financial Accounting application appears to be down
Service Now Widget is avalabie |

INC0000051  2018-02-08 Manager can't access SAP Controling appication BIG NEWS

INC0000044  2017-12-02  Can't log into SAP from my kaptop today
There's a new widget in fown

INCOO00041  2017-12.02 My desk phone does not work

INC0000040 2017-12-02 JavaScript error on hiring page of corporate website
INCO000039 2017-12-02 Trouble getting to Oregon mad server

INC0OO00037  2017-12-02 Request for a now sorvice

INCO000003 2017-11.30  Wireless access is down in my area

INC0000029 2017-11-30 | can get my weather report
4 11020035 p T

— = =——




SAME PLATFORM

AWS SERVING: FRANCE, POLAND, SPAIN, ITALY & THE NORDICS

sopra o steria

* > A G S
@ Access Yr @ Google Chrome Yr [ ServerManager
@ AsG w O \"
C 0 OneNote2016 Yr @@ Visio

=4 Calculator &% P w
E & Paint Yr @ Word ¥ =

™ WordPad

@ PowerPoint

technologies®
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APPENDIX



TRADITIONAL APPROACH
MANAGED
Local Applications
&
UNMANAGED

‘} tx»( \/ smartsheet

Dropbox



ENTERPRISE TECHNOLOGY — THE LOB PERSPECTIVE

Provide and
govern
information on
any device

Deliver content to Bring content

processes and and process to
people network edge

Manage
Information for
Insight and Value

Leverage Cloud and Mobile — Optimize IT Infrastructure for Business Velocity

Copyright © 2018 ASG.
All rights reserved



THE NEW WORKFORCE ECONOMY

51% of U.S. workforce not
engaged. Disengaged workers

cost organizations S450B-
S550B annually.

Gallup
The Engagement Institute

There’s 20-25% potential
productivity increase via the
communication &
collaboration delivered by
social tools.

DC & McKinsey

40% of organizations have some
staff working full time from
home. 56% will in two years.
77% will have part-time home
staff in two years.

Dimension Data

The average knowledge worker
spends 15-30% of their time
looking for information.

technologies®

WHO THEY ARE, HOW THEY PREFER TO WORK, THE IMPACT OF NOT ACCOMMODATING

52% of information workers
have 3+ devices; 60% use
those devices for business &
personal activity.

Forrester

Independent contractors =
31% of private U.S. workforce.
Median tenure for employees
(age 25-34) is 3.2 years.

MBO Partners
US Bureau of Labor Statistics

Copyright © 2018 ASG.
All rights reserved




CORNERSTONES OF DIGITAL TRANSFORMATION  oem

Delight
Customers

Flexibility . - Control

Experience Technology

Copyright © 2018 ASG.
All rights reserved



WORKSPACES ACROSS THE ENTERPRISE

technologies®
ADDRESSING END-USER FIRST

Employee request,
new apps, device

AP 2S0ePBIES ) management, access
policies

Use Cases for
onboarding, off-
boarding, contract
employees and
distributed workforces

Local, State, Federal
Government, Military
) 7

Gov't & Ed and Higher Education

Enterprise sales, M&A,
Franchise and retail,
mobility, BYOD/CYOD

Corporate

Copyright © 2018 ASG.
All rights reserved



