Europe’s Best Intranets

Kurt Kragh Sgrensen
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Kurt Kragh Sgrensen

* Worked intensively with intranets since
2000

 Facilitated Community of Practice
groups since 2002

« Benchmarked intranets since 2005

e |International conference about intranet
since 2006

« @KurtKragh

]pntraTeam

eeeeeeeeeeeeeeeeeeeeeee www.IntraTeam.dk



About IntraTeam

« 260 members of our 25 communities of
practice in Denmark and Sweden —
Primarily focused on intranet and the
digital workplace

« 2,050 profiles on our online community
My.IntraTeam.dk/gb — Danish, English
and Swedish

« Community about optimizing the
iIntranet and the digital workplace

e @IntraTeam 5,100+ followers
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 Communication?
o |T?

« HR?

e Other?
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Europes Best Intranets?

* Really?
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Jane McConnell

The distinction | make is "head-quartered" in Europe
or in North America. | have never focused much on
this issue, so | took a look at this year's data for you,
to see If | could find a significant difference. | did not.
Differences will be more based on sectors, such as
the financial services sector compared to healthcare
sector, etc.

« A couple of years ago, the European-headquarted

3

companies were slightly more likely to have social
media internally, but today there is really no
difference. | checked the data for "social media
maturity" and found only a couple of percentage
points difference this year, so not significant.

" IntraTeam
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Traditional Intranet

Corporate
information

Policies  phone book

The Digital Workplace extends beyond the traditional scope of intranets

Sam Marshall, Clearbox Consulting & IBF



What Characterises the Best Intranets?

* Loved by the employees
* Loved by management
» Loved by the intranet manager

} " Intraleam
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People Search ||

Welcome Theresa Roland Niglsen » | My Site | My Links

P Search

@
|

Home News Project Sil

% Employee Search

Site Actions =

View All Site Content

IS Business Domains
IS Procurement

ion > Internal Systems > IS Internal

r
i
+

Data Quality

wekend 18 + 19/6-2011

Category Last updated
IT & Maintenance 16-Jun-11 16:10
&3 IT & Maintenance 12-Jun-11 11:15

@&® Corporate Announcements 10-Jun-11 14:12

Bulletin Board
Bulletin Board

06-Jun-11 11:10

31-May-11 13:37

A
X
X
A
A

ﬁa:':;*éﬁmt | Oracle BI Release Out Now
IS Training I" - Please follow the link
—— *‘ wal Adecco Strandparkleb 6 July 2011
= Lists o
* Documents
» IS Production ..'
= Procedures
= P50 Blag ﬂ
e veery IS Project Management

.-* « IS Project Services Handbook
&/ Recycle Bin *l = IS Project Management Site

= PM Office

= Siebel and SimLink release dates
‘ = IS5 Project Management

= IS Service Desk Service Desk

...skaber vaerdi med nettet
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Misc. Links

» Canteen Site DK

= IS Employees

» IS Operation Calendar

» IS Wiki

= IS Mgmt Out OF Office Plan

System Links

= Citrix

» Citrix-XenDesktop
* Environments

= GROW (ss0)

= HP Web Jet Admin

Content Manage

Score: 91%

New archive functionality has been released -
click here for more information

Document folder structure

g_

- IS Documents

My Documents — Current Site

My Documents

My Active Documents

My Inactive Documents

My Archived Documents

My Checked-out Documents

1S Internal News

o o o o O
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" Welcome Theresa Roland Niglsen * | My Site | My Links = | (@]
S I m People Search | P Sr:a'ch: P
Home MNews ProjectSites Corporate Clients Departments Employee Search Site Actions =
View All Site Content Home > Departments > Corporate Division > Internal Systems > IS Internal
Announcements for TRN Data Quality

IS Business Domains
IS Procurement

Title
T % Reminder - Maintenance weekend 18 + 19/6-2011

Category

IT & Maintenance

Bulletin Board
Bulletin Board

&2 IT & Maintenance

Last updated
16-Jun-11 16:10
12-Jun-11 11:15

@&® Corporate Announcements 10-Jun-11 14:12

06-Jun-11 11:10
31-May-11 13:37

Content Manage

Score: 91%

New archive functionality has been released -
click here for more information

g_

IS Project % % New SharePoint, Siebel and Oracle BI Release Out Now
Management
* _ . .
IS Training T M Corporate News June 2011 - Please follow the link
* . 1
—rrw— T ¥ SCRun-. Sign up for the annual Adecco Strandparkleb 6 July 2011
% K SCSocial: DHL stafetten 2011
= Lists
= Documents » Add announcement
) » View all announcements
= IS Production « Search announcements
= Procedires » Look up announcement rights
* PSO Blog Internal Systems Links
IT Advisory -
Committee Announcements IS Project Management
» Guide to creating Annoucements = IS Project Services Handbook
= Recycle Bin DEPE t t Sit = 5 Project Management Site
= PM Office

= 15 Business Domains

= Siebel and SimLink release dates
= IS Project Management

= IS Service Desk

Service Desk

...skaber vaerdi med nettet

- pntraTeam

Misc. Links

» Canteen Site DK

= IS Employees

» IS Operation Calendar

» IS Wiki

= IS Mgmt Out OF Office Plan

System Links

= Citrix

» Citrix-XenDesktop
* Environments

= GROW (ss0)

= HP Web Jet Admin

Document folder structure

- IS Documents

My Documents — Current Site

My Documents

My Active Documents
My Inactive Documents
My Archived Documents

My Checked-out Documents

1S Internal News

o o o o O
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Data Quality

Content Manager:

Annelis ik ¢ 9

core: 919

New archive functionality has been released -
click here for more information

}pntraTeam
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The Solution

Percentage of not archived documents that have been
accessed the last 6 months.

Active documents/(all documents-archived documents)*100= % data
guality on the site

Lars Fastrup, Fastrup.net

Ak Intraleam —

...skaber vaerdi med nettet



Freshness of Content

Percentage of not archived documents
that have been updated within the last
SIX months.

}pntraTeam

eeeeeeeeeeeeeeeeeeeeeee www.IntraTeam.dk



Data Quality

Content Manager: Gem'_‘ Data quality score for decuments on this site
Go to Data Quality Details page and start S5 " overview of
P . Theresa Roland Nielsen @ the data
archiving inactive documents — - iy by All documents: 153
P b D Quatt Active documnents: 140
e Qually Besals e MOUSING  fpactive documnents: 2
o ot e w2 , o overte  Archived documents: 11
Ay S New archive functionality has been released - smiley
- . click[herel|for more information
L
-t = ¢ Documents — Current Site T
e - ly Documents 27
My Active Documents 25
My Inactive Documents 0
My Archived Documents 2
My Checked-out Documents 3

Link to Content Manger site where you can find
archiving policy and guidelines, video tutorial, and
FAQ

Go to My Documents page and start archiving the inactive documents
Why? How? Especially for Content that you are responsible for
Managers
My Docurmants
] T s the scarm wihves. Gen i B T ket O
= i e, ke b e i e, b e iy
; I e S o R 5 e e
Tt A - Sty e 4R S
N rEmity T i dhcmes ot VT mA by iy g el e 2 o e o P i
Iri tha Archive Palicy you Gusdheling and video Gusdeine for Content . °
can raad what wha tuborial for al Sim Maragers, ndudng ther — ™ — ——— =
archiva and what SmCop el-l- ..IT 5 o h-.l-l-l. :I: ties and how to & ¥ L L 8 iy Inscine Docamants
uipacis from you archive documents in cllesgan e
SimLink T ARYEE B AOAEE M hems
5 u n e LR N D000 1115
CTRET] " v MEYTE TS AN N
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rchived Documents are Grey

View All Site Content

BI

Customer Services
Employee Management
Product Development

Project, Time Mgmt. &
Invoicing

Sales & Marketing
SimLink
SimLink Blog
Content Manager Site
Release Planning
Search
SimLink Project

Time Mgmt and
Invoicing

General Siebel

15A Strategies

2] Recycle Bin

Folder Archiving

All Documents: 38
Active Documents: 0
Inactive Documents: 12
Archived Documents: 26

Home > Departments > Corporate Division > Internal Systems » IS Business Domains > SimLink > SimLink Domain Documents > Business Cases >

SimLink Domain Documents

MNew +* \Upload v Actions » | Settings -

Type \Version Name
g 1o Prototype screenshots
3 o Test findings
L0 Fndringer pd falderebet
J L0 Archive Announcement der skal p& mandag
@J 0.3 Archive Policy Fall 2010
W) 20 Archive release testinfo to HCL
L0 Archive tutorial notes
@J 0.11 Archive version 2 requirements
10 ATR. noter_how to search

j L0 Basic views that have been changed

L0 Deployment of new archive solution
@j 0.5 Espedially for content managers

L0 Future views
J 20 Guideline for BPE testers

1.0 Guideline to test the archive solution
m 10 Har vi husket

L0 HOW_Archive quideline
j 1.0 Korrektur p& arkiv tekst3

3.0 Proposal for a custom Archiving and Site
Quality solution

! J 3.0 Archiving and Site Quality demo
2.0 Archiving and Site Quality Prototype

& L0 RE Input for new archiving solution

ntraleam
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Basic views that have been changed and need to be handled manually
just after the release

Responsible
atr 609950
atr 613355
trz 618209
TRA 618904
trn 618916
trn 622504
atr 619354
atr 612257
atr 606779
618334
atr 611997
atr 612450
trn 610907
atr 617314
617126
atr 617781
laf 530787
trn 604805
Iaf
atr
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CONTENT
TOOLS
TASK
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The Approach......

To;

From;

Organisational-centric
Technology-centric

No Governance
Decisions based on
opinion

No management metrics
Quantity

No publishing process

traleam
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Employee centric
Task-centric

Central Governance body
Decisions based on data

Management metrics

Quality
Content Lifecycle
process

www.IntraTeam.dk



1. Find I >cople 10
2. Product portfslio 4
3. Vacancies at il 4
4. Technical documentation 3
9. Filling machines S
6. Packaging Material 3
7. World Class Manufacturing Tl 3
8. Marketing & sales tools 5
9. Product Information Viewer ||l 3
10. Training 3
11.Procedures, policies & guidelines 2
12.Processing equipment 2
13. Technical manuals 2
14.Time reporting 2
15.Sales manual 2
18 Tarlhnicaal maintanancra 2 ciinnard )

Cum %

vote

10
13
17
20

217
30
32
39
S
40
42
chel
46
438

2N

Cum
words
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11
12
13
14
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Task
How many packages per hour can | EEGG—_NN_

machine produce?

Completion rate 47%

Disaster rate 0%
Completion time /70 seconds
Optimal time 21 seconds

Site index T>lllll home page
> target, or similar searches

Success factor 20%

Frequency 7 per employee per year




Top 30 tasks (Business Critical) Top 30 tasks (Employee Votes)

1. Product Portfolio 1. Find People
2. Filling Machines 2. Product Portfolio
3. Search 3. Vacancies
4. Find People 4. Technical Documentation
5. Balanced Scorecard 5. Filling Machines
6. Marketing & Sales Tools 6. Packaging Material
7. Technical Documentation 7. World Class Manufacturing (WCM)
8. Product Information Viewer 8. Marketing & Sales tools
9. Time Reporting 9. Product Information Viewer
10. Business Configurator 10. Training
11. Processing Equipment 11. Procedures, Policies & Guidelines
12. Distribution Equipment 12. Processing Equipment
[ Visible on 13. Procedures, Policies & Guidelines 13. Technical Mgnuals
homepage 14. Information from the CEO 14. Time Reporting
15. Crisis Management 15. Sales Manual
7] Visible on 16 Training 16. Technical Maintenance & Support
1 click 17. Sales Manual 17. Balanced Scorecard
18. Competitor Information 18. Organisation Charts
[_]Visible on  [19. MediaBox 19. Aseptic Technology
2 clicks 20. Global Processes 20. Competitor Information
21. Packaging Material 21. Customer Information
22. World Class Manufacturing (WCM) 22. Marketing Material

23.
24.
25.
26.

Technical Maintenance & Support
Success Stories

Organisation Charts

Organisation and VAT. NO.

. Corporate Governance
. MediaBox

. Business Configurator
. Find a location

27. Vacancies 27. Customer Claims

28. Customer Claims 28. Global Processes

29. Innovation Network 29. General Company Presentations
30. Technical Manuals 30. Market Companies



Gabriel Olsson
Head of Corporate e-Comms Tera Pak

IntraTeam



http://www.youtube.com/watch?v=ZXSA1_g17f4




Freshness
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Freshness

300000
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150000
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Microsoft Solution Architect
Global IT /1T Business Applications
Building B2 Room 3612/ Denmark, Valby

Basic Information [ How to update this information ]

Lundbeck Initials JESL

Email;

“., . Phone Extenslon: 32346

l|.-;.(f:,$_-ﬁ,f.;;r . Linked ‘ Mobile Phone;

Fax +45 38 m
Date of Employment: 01/11/2006
Cost Center: |

Summgrir [ Edit Summary ]

| am a seasoned T Solution Architect, well versed in all aspects of Information Technology, requirements specification and
implementation

| interpret, embrace and extend business strategy and participate in a healthy feedback ralationship with executives and
customers. | design new and innovative applications through a unigue combined knowledge of business challenges,
processes, technologies and user requirements. With solid experience as a developer, | ensure a successful, well
engineered and cost effective implementation either internally as the lead developer orin close collaboration with a vendor

My goal is to demonstrate that IT is not just a tool to streamline the business. IT has a huge potential to catalyze top line
growth by supporting the business strategy and by enabling smart, creative and innovative employees realize their full
potential.

Specialties
SharePoint 2007, 2010, .NET, JavaScriptiJQuery, Requirements specification, UML, Usability Engineerng, User Interface
Design, Virtual Communities, Entarprise 2.0 Knowledge Worker Processes

Experience

Microsoft Solution Architect
H. Lundbeck &/S

T T T T T R T T . T T - - TN T L T THY T - S N T S T TR TS T T T S TR ST T T R PR

Organization [ view in OrgPublisher ]

L PR -Niel Exec e L CE

Colleagues [ Edt Colleagues |
Coimime rﬁ{:l_a.l Operations




Make Money from Advertising

Bl today

LAST UPDATED: 12:12 GMT, Tue, 09 Feb 2010

What would YOU tell
your teenage self? |

Home
Presswatch l Useful links |

l Your views I Your world | Features I Your space l Your ads
BTpedia | Audio & Video| BeatThat |

Archive

Top story

Wi-fi hotspots hit a
million

09 February 2010 - 08:00

BT has announced today it has reached its goal
of building a million-strong wi-fi hotspot

network. High-speed public wireless
broadband is now available at more than ...

b More

Your photos

B i I

Your views

) What would you tell your teenage self? (19) 09/02/10
p Were you an identity fraud victim? (19) 05/02/10

} Are you a BT family? (39) 08/02/10

) Did you shop online for presents? (30) 01/02/10

) How has the snow affected you? (58) 17/01/10

» What are your New Year Resolutions (33) 04/01/10

) Has volunteering benefited you? (28) 05/02/10

Your announcements

N

ISDN Tester

RSS Subscriptions Archive Text/PDA version Suggest a story Contact us

News

09 February 2010 - 11:3

Tech revolution on the cards
Corporate personal computers and
laptops will undergo a ...

09 February 2010 - 10:43

Tail of a boxer in Bermuda
As the senior rescue co-ordinator
for a dog re-homing ... k!

09 February 2010 - 08:25

Olympics minister talks to BT
BT Global Services has
interviewed Tessa Jowell,

minister ...

08 February 2010 - 17:30
New move to save cash
A new trend is set to take off
which could save companies ..

08 February 2010 - 16:30

Philips gives BT green light
An innovative new BT service is
set to help Dutch ...

08 February 2010 - 15:27
Champions set new record
A record number of BT employees ﬁ'{:
have received awards in this...
08 February 2010 - 14:40
Join Tony for a chat
An hour-long webchat with group
finance director Tony ...

aAm - ~ o am

discounts for you and your fami y

Save

Vauxhall

Saab
Chevrolet

when you claim your
Partners discount




BT Yahoo! Search on BT Intranet

BT Homepage | BT A-Z | BT Today | BT Help | Search BT Intranet @ or Directory © for _ Go >

BT Homepage BTQ

PDA | Sitemap | Print

BTAZABCDEFGHI L M N O P QR S TUV W X Y Z
e BT Today M BT shareprice
e | veanentanin - pboutme Comuiig BAAEe1 aCe.9
V . .
= Tailofaboxerin Bermuda ™ Beat That = Computing helpdesk February 12:05
World News = Compliance = Gatekeeper .
= Philios aives BT liaht = Expenses = Order Gateway | el
1IpS gives BT green ot = Health and wellbeing * Passwords S webchat
: = Job vacancies
| ool People
<o bedio = BT.com = Pavsli
: yslips = Ask HR
broadband ' ® BT Group website = Safety = BT People System/
= Costtransformation = Security ePakohance
= Customer experience 8 a0reanisation
WinaniPod Touch or = Innovation News Buildings = Ove?time = Castto Pod
f ood = [ntellact = Hello world!
£500 for a good causesy = Access ID (BASOL) = Better people manager i Hallowond
Telll us abouldl(he / . :’:VBTt = Buildings A-Z T Lb p ly
dudail) - Gt = Room/Desk bookings ravel, buy and supp _
you do >> = Qurbrand & values 9 I S— BTpedia
Want to advertise on this page? = Super-fast broadband Communications e Pactorn achiame = |RU
s Team BT 2012 Challenge ® Broadband = Supply chain = Physical plant
| VVOId tWne 7; BT organisation = Collaborate = Travel = B
: = Email (web access) = Vehicle _
© Brussels  13:10 & BT Clobal Senicas & Livaink Podcast central
© Hong Kong 20:10 = BT Group Functions = Postal senices Working in BT = Newsline 08/02/2010
® London 12:10 = BT Innovate & Design * Acronyms = \WBC experience
© NewDelhi 17:40 = BT Operate = BT Library = Operating Model Vendor
® NewYork 07:10 = BT Retail s Newto BT Training 2010
= BT Wholesale s Recoanition



BT Yahoo! Search Sponsored Links

B’T@ | ' WYAHOO!  Search: |broadband

SPONSOR RESULTS

Top10 Cheapest Broadband

www.Top10-Broadband.co.uk Broadband From £4 50. Broadband Comparison. Latest Deals. Save £200+. ..

Virgin Media Broadband

www.VirginMedia.com/broadband ~ Get a £18 bundle and get 2 months free & free installation

Which Broadband Provider?
Broadbandchoices.co.uk  Enter your postcode and compare 100 broadband packages - from £4.99

Better Connected with BT
www.bt.com/  Phone & Broadband all in one with BT. Order online now £7.99p/m

Compare Broadband Offers

www.broadbandchecker.couk  Compare UK broadband deals and availability by post code. Many limite...

BT Broadband - Offers

www.BT .Broadband-Finder.co.uk Get Wireless BT Broadband &Home Hub for £7.78 + Free BT Vision.

Web Search Results

Results 1 - 6 of about 354,000,000 for broadband from Web Search Results. Search tocok 0.04 seconds. (About this
page...)

1.

02 Broadband - Home and Mobile Broadband. made better
02 is UK's leading provider of broadband senices, offering unlimited downloads and with no connections charge. Get

your mobile or home broadband teday and save, fast!
broadband.o2.co.uk - 36k -

| Search |

explore with
YAHOO! seARCH

Sponsor Results

Plusnet Official Site

Award winning broadband + Free
wireless router from just £5.99pm
www.plus.net

Wireless Best Practices

Free Cisco White Paper On Setting
Up Enterprise Wireless.
www.cisco.com/uk

Orange Mobile Broadband

Rated best mobile broadband in 9
categories by Yougov.
www.orange.co.uk/mobilebroadband

Cheap Mobile Broadband
Compare the Top Offers from all UK
Mobile Broadband providers and
Buy...

www.broadband.itd.uk

Compare Broadband Providers
Use our free directory to compare
broadband providers.
www.net-search.uk.net

Mabile Broadband on Pay as You
Go
Compare Top UK Broadband







Workflow

UDENRIGSMINISTERIET é@mﬁ Indtast segeord Find medarbejder
Intranet » »>
NYHEDER & BEGIVENHEDER REDSKABER & VE|JLEDNINGER ORGANISATION MEDARBE]JDERFORUM DOKUMENTATION ENGLISH UM.DK ﬂ
Intranet —* Redskaber —* Personaleredskaber - Tiltreedelse og flytning - Flyttestatus — Sider —» default.aspx
Flyttestatus
Flyttestatus -
Denne side viser status for flytning. : Afventer
ved fejl eller spergsmal - kontakt ServiceDesk. W udfert
3 Fejl
PERSONOPLYSNINGER
Oplysning Fra Til
Personalenr. 163920 163920
Stilling Regnskabsmedarbejder Regnskabsmedarbejder
Email-adr nilcob@um.dk
Sted PER PER
Enhed PER PER
Bygning Howvedbygningen Hovedbygningen
Lokale nr. 3f41 Ok0&
Lokaltif.nr. Szl A
FLYTTESTATUS
Dato Hzendelse Status
02-03-2009 Intern flytning detekteret L4
02-03-2009 Notificering sendt til Persium om intern flytning (PER@um.dk) L 4
02-03-2009 Opdatering af telefonnummer | receptionen (receptionen@um.dk) W
Notifikation af telefonnummer til Slots- og Ejendomsstyrelsen (hvis pdkrasvet) 3
02-03-2009 Behandling af adgangskort {adgangskort@um.dk) L 4
Nawvneskilt (fordelingscentralen@um.dk) 3
Fuldfart intern flytning 3

Fremskynd flytte processen:

Klik pa dette link, udfyld dernaest tekstboksen med (dele af) navnet pa den person der skal flytte. Tryk retur. Nu
fremkommer siden COTiltreedelse og flytningC for den person du har valgt. Indtast de manglende informationer
og tryk OGodkendO.

'.'I|l=-_1._|:: til flyttestatus
< Tilbage Fegj til mine hyperlinks Giv mig besked [EJ Send & Print “T~ Til top
denrigsminist ): Bernhard Nordentoft

T T T T T T L ae—.,s,

P Y



Danske|

How often do you normally read Intranews/Headhnes?
m Evary morming/when | log on, plus once or twice during the day.
Ewary morning/when | log on.
81 pctread Intranews/Headlines once a day or more  stsssthenoncs adey.
u Maver

100% -

90% I

80%

70%

60%

4%
50% a8% 71%
40% | A% 42% A
535 45%
30%
4% 48%
20%
0% - . . EL I .
Total Danske Dancka Dancke Dancke Denske DB Sveriga Fokus Benk Hovedseda Metiwonal MNordania  Mortharn R-BEH KPGEI'IE Sempo Sampo
Bank DK Banka Bankss Capital Markets /Haad Irich Bank Bank Bank Pank
Latwia Lithuwarma Global Global Office Estoma




!‘ Customer Carewords
Customer Centric Index

Action

0%

0%

1%

0%

0%

0%

0%

3%

46%
36%

0%

0%

14%

Factor Positive | Negative
Up-to-date 15% 0%
Accurate 4% 0%
Complete 6% 1%
Language 3% 0%
Contact 12% 0%
Participation 6% 0%
Open 1% 0%
Recommendations 1% 0%
Search 6% 3%
Menus and Links 6% 2%
Layout 7% 0%
Visual appeal 10% 0%
Speed 4% 1%
o

100%




Rome velcome Lhnstan k]

q’ e

&
Imp*ﬂ#ﬁfiﬁﬂiﬁdfmh g ”. i Search people
-

C-Het  About Chr. Hansen Procedures & Guides Systems & Practical Services HR - Work & Benefits  Products & Markets Back Page

Site Actions

I
Today's Events = Three busy days at Fl Europe 2009 - check the video!! Shortcuts to Guides & Systems -
Click on "Teday's Events"' to ses vacation 21 Dec 2009 |2 Read this artice | | Select opton------- j
closed officies and factories

With a new impressive stand, new product concepts from all
industry areas ...

On-the-job-training in Customer Service sharpens processes @ @ ®

IT Info -

C-Het news stories "showing up slowly”
now fixed
Thursday, December 17, 200%, 10:57

2 23 Dec 2009 = Read this article Milwaukee) Hoersholm Beijing
AM Lone Knudsen from Denmark is transferred to Morth |
Mew pricing reports available in AP America for a & month pe...
L - . Find your local office
I i f Mytarskur i Horsholm | Explore map
. . 22 Dec 2009 = Read this articls
Chr. Hansen in the Media - ’ A
Direktonens nvtarskur i Hersholm 4. januar 2010, kL. 15.00 | Ill'.
Meltwater Newsfeed :
Matignal Starch vaingueur du Food The Knowledge Pilot - The Professional Specialist -
Ingredient Europs s H
'_): day, December 21, 2009 . 18 Dec 2009 =2 Read this article k
. Az previously announced a new training and development
Romania Food and Drink Report Q1 2009

initiative for spec...

- research report released

High quality promotion material
for download - for inspiration

3 | EHLEI R o
U_Hﬂ!!_&_!. - Video killed the radio star? B Enimd, BT
Cimber-fiasko kan spaende ben for
bersnoteringer ,
Eridar Puasrmmber 42 g i i 1 18 Dec 2009 = Read this article ‘
i et o kil Ky




e Tothe CEO at Chr. Hansen, the aim for
the intranet Is:

“to take out complexity of the business”

}pntraTeam
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Site Actions «
Browse

’ I.awﬁ”d&kultk

ABOUT CHR. HANSEN

Result Type

Any Result Type

Microsoft Powe

Web Site

Any Web Site
c-net/products

c-net/systems

Author/Created

Any Author/Created by

Julie Nilsson (Z
Paw Jeppesen (2
Julie Mahler K
Morten Nordho..

show more v

Page Publish

5

PROCEDURES & GUIDES

All Sites

~eopl

i

hhn web strategy

SYSTEMS & PRACTICAL SERVICES

Christian Skjaeran «

HR - WORK & BENEFITS PRODUCTS & MARKETS

' | Preferences
" L Wt
Advanced

Help improve search results

1-10 of 10 results

2 HHN web strategy.pptx

strategy.pptx

Close Preview

\‘.ﬂ Slide 1

.. Finalize site Prepare web prometion mail (MailChimp
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About Movo Nordisk Organisation

GlobeShare > GlobeShare home

Pegople - Qn the Job

» About Novo Nordisk
Boards & Committees NNWaM  Product portal
Regional Sites Maps  nmovonordisk.com

» Organisation
Corporate Relations  Finance, Legal & IT R&D
Operations  NNIT NNE Pharmaplan  Org.
charts

» People - On the Job

3F eVoice Jobs novoHealth OHS Payroll
People Portal TakeAction! Training

» Business Processes
Quality Management Communication Legal
Projects  Regulatory | Finance/Purchasing

» Systems & Services
Catering 1SOtrain  IT support  IT Systemns
Library QBIQ Requisitions Travel

Find regional offices & sites

changin
the world

All for one. Once for all

Roll-out your local once-
daily Levemir® internal
campaign and compete
for a prize.

F NovoHealth

MovoHealth, our global employee programme
- visit the new web site.

=+ I am Novo Nordisk
oy
- Click here for a look at
how people live the Novo

g;‘w‘ MNaordisk way.

GlobeShare

Learn more about GlobeShare, the new
features and the new possibilities. GlobeShare
will be rolled out gradually to all business
areas on a demand driven basis.

of diabetes

Search phonebook
Search GhbeShare  |[EJ

_Saarch VW

Systems & Services ites A=

Fa Dansk »

Head-to-head Levemir® study likely to
raise questions ..

22 Jan 2008 | New data published online today
by the journal Diabetolegia confirms... »

Around the world

21 Jan | Argentina wins market share, and an award
LR |
== DK WEh
23 Jan | Movo Nordisk stotber Danmarks Indsaming 2008
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He will be overseeing the
Oslo Airport expansion.
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24.02.2009 - 07, Bridge, Tunnel and Marine Structures

Top News -

19.02.2009 - Top News

2 He's set to manage the expansion of Oslo Airport
Known for overseeing the largest hospital construction
projects in Norway, Alvin
16.02.2009 - Top News

2 Winning team selected for Oslo
Alrport expansion

COWI will participate in the project
team responsible for planning a new
termina...
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CARLSBERGGROUP.COM

GROUP NETS

TIME & PLACE

SUBSCRIBE

News

Policies & Guidelines

ASC NET

Communications

o P 8RR

Corporate Social
Responsibility

v

Finance

Group Sales,
Marketing and
Innovation

Human Resources

Carlsberg IT

Legal & Risk
Management

Procurement

Supply Chain

User: solberg, camilla

CARLSBERGNET

Frontpaqe

Carisberg Group News
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Competitor and Market News - 25 February
Feb 26 08:21 Read the |latest issue of Competitor and
Market News which monitors the actitivities and
competition in the international beverage industry.
Read more

Carlsberg This Week 6, 7, 8
Feb 25 16:49 Group 2009 full year results for the Carlsberg GroupThe

2009 full year results for the Carlsberg Group were published 23 February.

We delivered a strong 2009 result with strong operating profit growth and
substantial free cash flow ..

Read more

Carlsberg on BBC and TV2
Feb 24 14:28 Watch features from BBC and Danish
TV2, where Jgrgen Buhl Rasmussen comments on the

This intranet v

G ) Go to site map
Winning Behaviours

Save money on calls

Watch now:
° Group Videos

A

» Séren Holm Jensen returns to
HOQ

» Simon Hove, Bysiness

Controller Asia, leaves

2009 results. Carlsberg
Read more
» Tobias Gerstrup Andersen
appointed Deputy MD, Sales

Shareholder magazine now available
Feb 24 13:56 Carlsberg News - the magazine for our
shareholders is now available for download.

Read more

Watch Bloomberg and CNBC interviews
Feb 23 15:44 The 2009 full year results for the
Carlsberg Group have received massive exposure in
the media today. Click in to watch interviews with
Jgrgen Buhl Rasmussen on Bloomberg and CNBC.

L P s R L e o

and Marketing in Laos

» Changes in Mythos
Management Team

» Yaroslav Koval appointed VP

Marketing in Slavuytich

» Exchange rates December
2009

» GSC Newsletter 92 - December
2009

» Contact to Carlsberg IT
departments during the

Christmas and New Year period

Section Updates

DKK 409.40

Easy access to...

*» Brewing School

» Canadean Reports

» Exchange rates

¥ Facilities

* Hotel quide

? Just Drinks

¥ Logos

» Organisational charts

PoaA's

Travel Security

In an emergency call:
+45 3327 1111

24-hour hotline

Presentation material

* Company films
» Corporate PowerPoint

» Brochures

News links

» Carlsberqg This Week
» Competitor and
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Indgreb/ Tele-kommisser vil inden
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Produkter og leverancer

Veerktdijskassen

Strateai
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Godt 2005 for 'i'otallgsinuer
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Fri debat

Seneste tre aktive emner:
Medarbejderaktier(3)
Strategipuslespil{0}
Medarb. PC({10}

Kramboden
Kgb, salg og bytte,

I dagens anledning
Fedselsdage og jubilaer.

Konkurrencen for uge 6
Quiz om Duét Dggn.

Kantinemenuer

Se dagens menu i din kantine,

Onsdagens humerpille
Moderne kvinder ..

Opslagstavlen
S@g, find og efterlys.

Fire markante mal
Frimer om strategien
frem til 2008,

Stremlin
processerne
Kam med dine input.

ved ikke 32% |

Antal stermer: 1796

Deltaq i debatten. 0 indleg

Nyt spgrgsmal? i
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Intranet

Homve  Actueel  Orgamisatie  Onder steuring

+ Homepage Aanpasser

Nieuws Rijkswaterstaat

Dpening Girlsday op RWS schip Arca

Demissionar
staatssacretans Van
Biysterveld van OCW
heeft op het RWS-schip

de m.s. Arca de

jaarkikse Girlsday geopend. De Gurlsday s
eon Luropees initiatief om meisjes
enthousiastier) te maken voor béts,

tachreek on o2

SAP Inkeepdossier: richting het einde
van de implementaticfase...

en OP naar op de
verders optimalisering!
SAP Inkoopdossier
wordt inmiddels door alle RWS
diensten en organen gebruyikt, Het
project Inkoopdossier loopt dan ook

Rijkswaterstaat
Minsster ie van Verkeer o2 War

Collega’s  Projecten  Kennds en Expertise

Nieuws YenWw

Laat e mening horen

medewearkers wordt gemeten (MTO) en nu
al heeft 33% van de VenW-collega’s
hetraan maee gedaan, Op 2ich een Moo

Vorge week s het
tweejaariijkse
onderzoek van start
Qegaan waarmee de
tevredenhewd onder

cifer, maar natuuriigk kan da nog een stuk
hoger. Als Je nog reet aan het MTO hebt
meegedaan, dan hebd je dinsdag 27 apnl
waarschinl)k een hennnenng per e-mail
ontvangen, En Meerbi) word je ook nog eens
sangespoord

Lén verbindend intranet voor heel
Yenw

H Mat ean varbundand

...skaber vaerdi med nettet

- pntraTeam

There has to be an easier way!

Intranet in 2 minuten

* Direct naar
VenWw Adresgids

» Intranet Ven'Ww
Rigkswead

» Adressen RWS

» Faciltor

www.IntraTeam.dk


http://www.youtube.com/watch?v=PEBaSuyOk7I&

The Plot

The best Iintranets have a good
communication between IT and
communications.

They also have a person that LOVES
Intranet.

] " Intraleam
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