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Cisco’s disappearing Intranet



March 2016 September 2016

Page Views Visits Page Views Visits

Home Page 3.7m 2.4m 3.3m 2.1m

Payroll 70k 54k 78k 59k

Learning 16k 12k 12k 9k

Intranet use is trending down?!?!



1. History
2. Who uses cisco’s Intranet
3. Cisco’s Intranet Today
4. A few questions about what’s next

Agenda



On the way to the cloud



2016 Technology: More wireless & mobile



Who uses Cisco’s Intranet?



Global Portfolio and Work Culture

Global Headcount
83,282 persons housed
70,870 full time employees
61% Americas
14% EMEAR
25% APJC

Global Portfolio
22.97 million sq. ft. 
(43% owned)

94 countries
484 locations
600 buildings

As of October 2015

59%

48%

79%

50%

9%

collaborate with people in 
different time zones

work for home at least 
once a week

classified mobile workers

work in a fully remote 
manner

work in a different location 
than their manager

Source: Cisco Work Profile Survey, 2014



10,077 41,808 15,625 270

89,393 42,2859,470

Cisco IT Device Landscape (June 31, 2016)
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9:15 am

Persistent Workspaces
Check in using Cisco Maps
Collaborate Via Jabber
Stay Connected with Spark

2:30 pm

Business to Business
Collaboration with customers/partners
Demo / Product briefing Industry Events

8:00 am

Start the day from home office
Quick check on emails, early morning meetings
Apps for Approvals
Connect into WebEx while commuting to work

10:00 am

Daily Project Sync-up call
Face to Face Alternative
Drive decisions, communications and clarity

After hours

Collaborate Effectively
Global meetings
Connect with global teams
using personal endpoints

Stay Connected
anywhere

Spark WebEx Jabber

Power of Desktop and 
Mobile Collaboration

Mobile Workspaces

In-room Experience

Beyond Corporate boundaries

Escape Time zones

A day in the life…



Cisco’s Intranet Today
Convergence, Cloud, Collaboration



“Going forward, our new CEC will be my main platform for communicating with you. 
We’ve worked to streamline and simplify the CEC, and as we’re all moving fast, I hope 
you will use this to stay in tune with what’s happening at Cisco.” 

– Chuck Robbins 8/1/2015

2015: CEC (Intranet) moved to Cisco.com

Employee connection is now one of six 
site areas on www.cisco.com

~40k daily visits
~100k monthly users



CEC Is the first place to go for company 
news… along with Cisco TV

8200 people read the top article on CEC in 
September

More than 12k employees around the 
world watched the monthly Cisco Beat



Things you’d expect: Home page, News



What you might not expect: social sharing, 
ratings & comments

Employees are encouraged to tweet and 
share external stories



Only a few hundred CEC documents get 
more than a few visits per day…
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~2 M

~20 M

~74 M • 79m documents 
indexed

• 17m searches/ month
• ~8TB/ month content 

growth



97k People use Jive every month

• In 2 years: 1.6m pieces of content in 28k Jive groups (some migrated).
• Used by 71% of operations employees and 91% of sales employees every month



Continuous delivery community helped 
dozen of teams learn about Agile & DevOps 
in FY16

Documents, presentations, blogs, 
video, conversations, etc…



Sellers have domain-specific tools

SalesConnect: the 
information sellers need

20k Sellers use salesforce regularly to 
manage sales opportunities



One stop shop for IT services: 
estore.cisco.com

Employees can order 
devices, collaboration 
tools, and software.

Also used to request 
underlying IT services 
(e.g. compute, network, 
and storage)



Native apps remain more popular than CEC
(CEC got about 10k phone & tablet visits in Sept ‘16)



So CEC (“the old intranet”) has gotten smaller….

…as our Intranet has become less about documents



Intranet == Collaboration



Collaboration



Spark: Collaboration meets the Intranet

WORKSTYLES & COLLABORATION TOOLS

Pervasive 
Team Collaboration

Persistent Conversations
Small Team Collaboration
Time Shifted
Iteration

Conferencing 

Audio, Video, Web 
Structured Meetings
Real-Time
Share Content

Unified
Communications

Phones and IM
Premise-based communication
Real-Time
Messaging and Calling

Cisco
Collaboration Cloud

1:1

Teams



Project rooms allow teams to share files & 
work asynchronously



What’s next



• How do we look forward instead of backward? 
• What are the boundaries of an intranet in 5 years?
• What will be the impact of Mobile? Social? Big data? Cognitive 

computing? Microservices?
• What if we slowed down? 

Questions




