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Social media is taking the intranet by storm, but many are confused as to how best to use social media. The IABC 
Research Foundation is partnered with Prescient Digital Media, a global intranet consulting firm, to deliver this 
comprehensive report on the topic, based on the findings collected from this survey. The survey was conducted 
in June 2011 with 1401 respondents from organizations of all sizes from all corners of the globe. The final survey 
report will be released to all participants, IABC members, and via www.PrescientDigital.com. 
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