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New study highlights
internal social media use
According to a recent study by
IABC and Prescient Digital
Media, social media tools are
now present on most corporate

intranets, with 61 percent of
companies reporting at least one
social media tool available to
some or all employees. The most
popular Web 2.0 tools are blogs
(75 percent), discussion forums

(65 percent), instant messaging
(63 percent) and wikis (61 per-
cent), while social networking
for employees and microblog-
ging are on the rise at 43 percent

and 42 percent, respectively.

Intranet content: The 2011 Social Intranet Study found that traditional corporate communication information dominates most intranets.
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ABCs: The class of 2011

Congratulations to the more than 100 communication professionals who earned the Accredited Business Communicator credential last year.

Liza Aboud, IABC/BC
Tracy Adams, IABC/Toronto
Erin Agelakopoulos, IABC/

DC Metro
Janet Annesley, IABC/Calgary
Heath Applebaum, IABC/Toronto
Alison Archambault, IABC/Calgary
Amy Baird, IABC/Australia (Victoria)
Cynthia Baker, IABC/Dallas
Lachandra Baker, IABC/Columbus
Katherine Ballay, IABC/Columbus
Katherine Bamford, IABC/BC
Michelle Bernhart, IABC/Atlanta
Donna Bertrand, IABC/Calgary

Nancy Biamonte, |IABC/Edmonton
Beverly Butler, |ABC/Szn Francisco

Shauna Coffyne, IABC/Czlgary
Suzanna Cohen, IABC/Toronto
John Corry, IABC/BC
Shannon O’Dea Dawson, IABC/
Newfoundland and Labrador
Betsy Deck, IABC/Fort Worth
Roxanne Deevey, |IABC/Ottawa
Leslie Dybiec, IABC/Columbus
Dan Dyck, IABC/Manitoba
Donald Egle, IABC/Richmond
Marianne Elden, IABC/Dallas
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Tracy Harlow, 1243C/Tulsz
Jessica Hauser, 23C/\Minnesota
Gary Hernandez, |A3C/Houston

Rebecca Hudson, |ABC/Columbus
Julianne Jack, I1ABC/Regina
Jennifer Jordon, IABC/Dallas
Mindy Kantor, IABC/Tampa Bay
Vita Kernel, IABC/Slovenia

Ray Kettenbach, IABC/Calgary
Shannon Kidd, IABC/BC
Richard Kies, IABC/Saskatoon
Janice Kitta, IABC/Colorzco
Leanna Korevaar, |A5C/Calgary
Rajeev Kumar, |ABC ~c2 West
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The Social Intranet Study,
conducted in 2011, examined
social media use on corporate
intranets by employees and
executives. The more than
1,400 respondents represented
organizations of different sizes
in a diverse range of industries
around the world. The results
reveal a rapid adoption of
social media on corporate
intranets in the past year.

Respondents named facili-
tating employee collaboration
as the leading reason to imple-
ment Web 2.0 technologies in
their intranet (78 percent), fol-
lowed closely by increasing
75 per-
cent). Of organizations that do

employee engagement

not have at least one social
media tool on their intraner,
18 percent cite lack of execu-
tive support as the primary
barrier to implementation, and
the same number (18 percent)
cite other, bigger priorities that
prevent implementation.

Other survey findings include
the following:

Intranet content

Traditional corporate commu-

nication information domi-

nates most intranets:

e 96 percent of intranets
include communication
information such as news
and policies.

e 86 percent have company
information such as organi-
zational charts, company
vision, values, etc.

o 82 percent have employee
directories.

o 81 percent feature standards
and compliance information.

e 70 percent have HR
applications.

Technology

The survey also explored tech-
nology platforms and found that
Microsoft continues to domi-
nate the intranet 2.0 market.

e 55 percent of organizations

with intranet 2.0 tools use
Microsoft SharePoint.

e WordPress and Facebook
(employee groups) are
becoming popular social
intranet products and are
currently used in 23 percent
and 22 percent, respectively,
of organizations with at
least one social media tool.

Chief contributors

Not surprisingly, communica-
tion staff are the biggest social
media contributors (79 percent
of organizations with intranet
2.0 tools have communication
staff as regular contributors),
followed closely by HR (57 per-
cent), marketing (51 percent)

and IT (49 percent).

See more survey results
and charts and download
the complete report at
hitp:/lbit.lylintranetstudy.
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iabc by the numbers
850 Number of entries received
for the 2011 Gold Quill Awards

105 Number of members who
got accredited in 2011

1 ,258 Number of attenders
at the 2011 World Conference,
held for the first time in San
Diego, California

4,700 Number of views for
the free one-hour webinars
offered to members via
Thomson Reuters in 2011

70 Percentage of chapters that
have taken advantage of IABC’s
free web hosting service

347 Number of corporate
member packages (25 percent
of IABC members are part of
a corporate package)

Marie Legault, I1ABC/Montreal

Cara Forester Leitwein, I1ABC/
Columbus

Melanie Lightfoot, IABC/Regina

Paul Lindsley, IABC/Nzshville

Julie Ludwig, IABC/Colorado

Tasha Lupanko, IABC/Regina

William Malamon, IABC/Austin

Lisa Marshall, IABC/UK

Helen McArthur, IABC/UK

Laura McHale, IABC/Hong Kong

George McLaren, IABC/
Indianapolis

Marnie McMillan, IABC/Calgary
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Peter Mumford, IABC/
Maritime Canada

Jennifer Myers, IABC/Calgary

Bernice Natue, IABC/Johannesburg

James Nesbitt, IABC/BC

Chalumporn Nophaket, IABC/
Bangkok

Debbye Omile, IABC/BC

Heather Opseth, IABC/Calgary

Susan Otten, IABC/Atlanta

Rosanne M. Pastorek-Belczak,
IABC/Chicago

Olivia Pavel, IABC/Calgary

Barry Pawelek, IABC/San Diego

Tony Playter, IABC/Regina
Andrea Price, IABC/

Golden Horseshoe
Pamela Proverbs, IABC/Barbados
Christy Rasmussen, IABC/Lincoln
Bradley Reiners, IABC/lowa
Leanne Rekiel, IABC/Calgary
Louis R. Ricca lll, IABC/Tampa Bay
Susan Ritchie, IABC/Toronto
Gretchen Rodefeld, IABC/Madison
Jennifer Russo, IABC/Phoenix
Steven Sacks, IABC/New Jersey
Adrienne Schutte, IABC/

Tampa Bay

Donna Sinclair, IABC/Calgary

Eden Sulzer, IABC/Columbus

Rachel Swiednicki, IABC/Toronto
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Paige Wesley, IABC/San Francisco

Nicole Wickenhauser, IABC/
Kansas City
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Tammy Yamkowy, IABC/Calgary

Brooke Yeates, IABC/Toronto

Lynn Zimmerman, IABC/Colorado
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