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OUR ORGANIZATION

INTEGRATED SERVICES & IT
MARKETING & DIGITAL EXPERIENCES

MDS - "Making every day, every
job, every endeavor, easier.”
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Career v Pay & Benefits v Policies & Procedures v Tech Support v Purchasing & Travel v Workplace & Security v Functions v

Top Links: Guest Registration | Online Payslips | Concur | Total Rewards Portal | Kronos

Coca-Cola in the News

AHA to Bring More
Fizz, Flavor and Fun to
Coke’s Sparkling
Water Portfolio

Serving Those
Who Serve

’ Inside Coke’s A oo

\

X
Enduring Support’ %
2of the U.S. Military Jd

AT ERASELON

Technical & Supply

Chain Community:
Building Connections for Growth

Manager Center v

About the Company v

Coca-Cola Community
Engagement Summit
First-Ever Convening of
Non-Profit Partners

Coca-Cola Cinnamon, Augmented
Reality Polar Bears and More to
Dellver Hollday Magic

See All News
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‘ Digital A

Assistant
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My Org Chart B

My Information |
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United States

Change Content .'
View

People Resources & Tools

m Workday | Self-Help

Performance Enablement

@ Coca-Cola University
@ Celebrating You

Guest Wireless Access

#~ This Week's Password
L
User ID: KOGUEST
Password: Sprite1959
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Google Analytics 360 Suite
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Global

& Compensation Programs X

& C O | @ Secure | https://connect.coke.com/us/ccc.

en/pay_benefit

W% Connect -*

“ » Pay+ Compensation Programs

Compensation Programs
New for 2018

Global Compensation Programs

B print & share % Add to Shorteuts

New Content Added February 2018

Guide to Preparing for Your Annual Rewards Convers
desktop.)

Intera
(Oper

@ Interactiva Guide to Your 2018 Annual Rewards Statement
(Local variations may apply in some locations; download to Adobe for
ful functionality.)

Updated Content for Annual Incentive 2018

« When the details of our refreshed talont and compensation strategies
wio launchod in Noyorhor 201 shaitho 2012
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CONTENT DESIGN

B Medical X

& C O @ Secure  https//connect.coke.com,
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efits v Policies & Procedures v

# > + Medical
S Print 3 Share H Add to Shortcuts

Medical

Medical benefits are available for ligible employees of The Coca-Cola Company and participating affiiates. The health plan options offer coverage or
reimbursement for major medical expenses, treatment of illness, sickness or injury, prescription drugs and preventive care.

8 Medical and Prescription Summary Plan Description

BenefitConnect
Accoss to make life event changes, review current plan details, and use plan comparison and

Hybrid Content:

32%
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& C O | @ Secure  hitps//connect.coke.com/us/ccc a continger set-up
o Corerv o Support v v v v
About the Company v
L/ - |
How to Perform the Steps in Workday
n Create Contingent Worker Position in Workday °

M video 1: Create Job Requisition Business Process

B Creste a Job Requisitn for Contingent Workers in Workday

Create Job Requisition
Select the Recruiting icon, then choose “Create Job Requisition” in Workday.

gent workers). If

Exception for "badge only” positions: Do not use Workday for "badge only” positions (i.e., CCNA plant
Flex Program

the contingent warker does NOT need full system access, continue to step 4 and source directly using the
andlor contact PIAP diractly for badge only needs.
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45,000 Daily i 1&: 11 & %
% Page Views ; “W” “
13,000 Daily Visitors
3.5 Minutes :l 85% DesktOp
per Page

Cartely

Classified - Confidential



HR HR

Workplace _ Workplace
News News
HR HR
Workplace Workplace
News News

OUR EXTENDED TEAM .



OPERATIONAL COVERAGE

Internal content management
External content management
Global emails

Content management
Client engagement
Solutioning

A

Writing
All-employee content Design
Functional sites Analytics

Ceatsly
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OUR PATH

2010 2015 2019 2020

® 060 o o
@ Connect.® v2

(ég % Refreshments
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AN INTRANET IN TRANSITION

Search

Digital Assistant
Creative Content
Content Landscape
Expanded Audiences

SAIE S A

Ccttely,
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SEARCH

Top Search Terms 19%
Help Desk Data ‘ Improved
Golden Set Analysis Relevance

Ccttely
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SEARCH

Promoted Results
Type Ahead
Synonym Expansion
Stop Words

Index Fixes

https://connect.coke.com

Ccttely
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DIGITAL ASSISTANT

It's past Five! Feel o
Alive! @ Digital Assistant

Today's meetings AI e I’tS

RRRAURRNERR Skills / Actions
Knowledge

Notifications

See All (4)

Inbox Items for Workday.
you have 7 notification(s) in workday.

See more details Action Required Meets the user Where
|}

Welcome to the digital assistant! h e O r S h e I S

Take a look around and ask a question. Check out

the link below for topics to get started. https://con nect.coke.com

Cttely

See more details Dismiss

Ask me a question
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CREATIVE CONTENT

Robust

Creative

Flexible
Forward-Thinking

Ccttely
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V Shortcut Edit ¢ Not following £ Share site L Search this site

SHORTCUT

+ New v [ Send by email £33 Page details Published 8/8/2019 ‘3. Aaron Baker is editing this page

—

SHORTCUT

Shortcut is your toolbox of digital solutions to make you more productive, collaborative, and connected.

59

Collaborate with my team Chat with others Analyze & visualize data Brainstorm with others

Kudos to: Michele Lillard, Digital Workplace Solutions Manager https://groups.coca-cola.com/sites/ITShortCut

Cats,
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Welcoming Your Guests to the AOC

Register a Guest for AOC | Experience for Guests | Experience for Associates | FAQs | Need Help? | Contact Us

To register a guest for Apopka, Freestyle Northyards, Plaza 600 or Sugar Land go to Preregister/Non-AOC.

A new guest experlence IS now live at the AOC

‘PEsy -

Kudos to: https://connect.coke.com/all/globalcontentcustom/quest-registration.html
Digital Workplace Content Operations Team
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CONTENT LANDSCAPE
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CONTENT LANDSCAPE

130+ AEM Sites

| Experience

40+ WordPress Sites anai:OR@REss
400+ Confluence Sites & Confluence
200+ Custom-Built Tools Caatsy,

12,000+ SharePoint Sites B> sharepoint

Cats,
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EXPANDED AUDIENCES

Bottlers
Agencies
Pilot and Learn

Cttely
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FUTURE

DA / Help Integration
|A Refresh
Personalization
Interactivity

Teams and Yammer
Search

Ccttely
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Thank You '

Amy Hernandez

https://linkedin.com/in/amybhernandez | (404) 229-3471 | amhernandez@coca-cola.com
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