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The Digital Workplace
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Concept to Live

Complete Solution

= it

Everything required to go redesign and launch; from concept to live. We plan it all, and work with your internal teams to deliver.
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Prescient Digital Media

16 Years of Intranet Success

Intranets Implementation
Focus on assessment, Full implementation services,
planning and governance of and SharePoint expertise.
! intranets. Digital Workplace

Expand significant
solutions for the entire

Digital Workplace.

2011

2016

o _.

Start Growth

Toby Ward launches Expand client-based

Prescient in Toronto. across North America .
o

and Europe. e

Add Office Locations CE

New offices in New York City =~ ™~

Awards

Win multiple awards including the
prestigious Webby and Golden
Quill Awards.

& Vancouver
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Our Clients

More than 200 Global Leaders
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The Digital Workplace

Sum Total of All Digital Tools,
Internal and External
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The Intranet Gateway

Gateway to the Digital Workplace

Shared

Drives

eNewsletter @ e eMarketing
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Content
Content is king, and what people
seek and need

Planning
Every intranet must have a
strategy with measurable goals

Governance
A detailed and documented
ownership and management

model
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The Digital Workplace

It's people and process, not merely technology

Search
The digital glue that binds
together the digital workplace

Technology
Technology is an enabler, not an
outcome

Resources
Adequate staffing, budget, and
change management
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Survey: Company Size

01%

10,000 or more employees

How many of your employees have intranet access (total number of
employees minus those that don't have intranet access)?

Answered: 43  Skipped: 0

Less than 100
employees

100 - 999
employees

1,000 - 4,999
employees

5,000 - 9,999
employees

10,000 -
50,000...

More than
50,000
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Survey: Daily Traffic

How many page views does your main site have per month?

Answered: 43  Skipped: 0

100s
1,000s

10,000s

100,000s

3%

100,000+ page views
Per day

1,000,000s

10,000,000s

Don’t know
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Survey: Quality

How would you rate the quality / effectiveness of the following elements of
your intranet?

Answered: 43  Skipped: 0

Content

Design

Search

Information
architecture...

9%

Rate Content as
Good or Very Good

Governance
(ownership) ...

Tools /
Applications...

Personalization
/ customization

Mobile access

Social media
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Survey: Priorities

Mobile
Personalization

Social Media
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Survey: How Social

What stage or degree of “social” is your intranet - how “social” is your
Intranet?

Answered: 37 Skipped: 6

Elementary:
One or two...
Limited: Some
enterprise u...

Full social
intranet:...
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Survey: Executive Social

How often do executives contribute content in their own words (or by their
own hand) to a blog, wiki or other social media tool?

Answered: 38 Skipped: 5

More than once
a day

Daily

Multiple days
per week

Weekly

Monthly

Rarely or never

Rarely / Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Survey: Technology

What is your intranet technology platform?

Answered: 33  Skipped: 10

Adobe
IBM
Oracle

Sitecore

2%

SharePoint

Kentico
Alfresco

Wordpress

Drupal .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% e

PRESCIENT

® 6 6 o @ DIGITAL MEDIA

©2016 Prescient Digital Media. All Rights Reserved.



Survey: Biggest Problem

21%

Other Priorities

What do you feel is the greatest challenge or barrier to improving your
intranet?

Answered: 33  Skipped: 10

Executive
support

Business case
Policy concerns
Cost

IT support

Apathy (little
or no interest)

Other, bigger
priorities

Identifying
the right...

Other, please
specify
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Survey: Redesign

Are you planning an intranet redesign?

Answered: 33  Skipped: 10
No

Within 6 months

Within 12
months

8%

Within 18 months

Within 18
months

Within 24
months

Not sure
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Intranet Insight Newsletter

PrescientDigital.com > Newsletter for notifications on future events
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PrescientDigital.com

Vancouver ¢ Toronto * New York * San Francisco
416.926.8800

Q @ Intranet?2

0 @ PrescientDigitalMedia
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