Your intranet post-launch

Tips for keeping your site relevant and engaging

Jamie Stokes - Director, Digital Communications
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COXONE

A better way to work.

CoxOne highlights

Serving 20k Cox Communications
employees since 2017.

Official source for company news,
information and access to Cox tools and
resources.

Content for national, regional, functional,
corporate and team-specific initiatives.

Highly-engaged site with 700k+ average
monthly engagements.

News viewership continues to hit record
highs during quarantine; average monthly
views up 101%.

Digital workplace industry awards

y Step Two - International Intranet and
ﬁ?';@ Digital Workplace Awards 2018
2 Silver Award, Intranet Essentials Category
International Association of Business
Communicators - Golden Flame Award 2018,
Digital Communications Category

Ragan - Intranet Awards 2018
Winner, Design and Personalized
Experience Categories

CEB Gartner - Internal Communications Awards

BICEB ) 1018 Finalist, Innovation in Digital, Social and

Mobile Communications Category
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Facilitating trusted content and

reliable search




Content plannin

@ Butler
1. New Content Ideas & Topics to ~ *** Content in production Week of March 29 Week of March 22 Week of March 15
Watch - -—— cams
Meet Weekly to review — — CB "Making it Work” campaign
Up close & personal with Ashley m ® = a
€3

af ghtthetravd
Meadtighters

editorial calendar. 21 e

Story Type: Recognition/Award:

Human Intes fes  Natl Content: No
Human Interest?: Yes D G S e—

10 women whose roles at Cox might
surprise you

® = 01N &1 Writer: Lisa Conklin

Fighting fraud, one call at a time
® F Q2 @1

region: Central  Featured News?: No

Use tools like Trello for Y | |

Natl Content: Yes  Featured News

3 How our employees gave peace of
9 g mind to 1 million customers

planning content. ik >z oo -

\ Lisa Conklin Story Type: Company Initiative

D — Writer: Lisa Conkiin Story Type: Company Initiative Human Interest
d Writer: Lisa Conkli

Care's transition to ‘Customer
Sentiment’

AI ig n O n n at i O n a | a n d | O Ca | MTC spotlight during the pandemic. © 1 Writer: Lisa Conklin Human Interest?: No Is video -'rh.-ﬁer:: No . Banner image characteristics: People/Faces

Banner ima ristics: People, Word count: 143 Natl Content: Yes

Writer: Ciji Tow

Human Interest?: Yes Is video incluc
Story Type: Pro

s

video included?: No

Company Initiative

. ! e Natl Content: Yes  Featured News?: Yes region: Southeast
Xred 3 WS tt r rInterest?: No  Natl Content: Yes Jlore count AT Content e
messaging anad ne ette o Vg Fesmed News? e 08 0:0

content to avoid duplication. & @@ @ | overeneomoloiigpesion DOO

= Wiriter: Lisa Conklin

© 1 Human Interest?: Yes

Story Type: Company Initiat Employee Survey results article
) Story Type: Company Initiative
Educational resources on Contour yhp d N

Writer: Jon  Story Type: HR
= o1 Human Interest?: No Natl Content: Yes ﬂ
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CoxOne: The
source of truth

Shift in how news is

disseminated; news originates
on CoxOne.

What’s trending on CoxOne:
newsletters recap select
content already published on
the site.

Let's Connect Atlanta

Reminders

Tues., April 6 | Reg
join NAMIC Atianta

Charles Neal and P

Thrive ERG's.

10 women whose roles at Cox might surprise you
Don't forget to visit COVID

to mind? For a lot of us 19: Things to know and do
change that on CoxOne.

When you think of a Cox Field Technician, what co:
the image that emerges is of a man — and we’re lookin:
Meet women breaking the gender barrier

B3 Atlanta News

Technology A iation of Georg
Announces Cox Media as a Top 40
1 ive Technology Company

The Technology A
p 40 Innovaty
ed to share that C: edia g nd wil be
in a virtual exhibition at the 2021 Georgia

nology Summit

ociation of Georgla (TAG) unvelled the
Technoiogy Compa In Georgia. We're

a

ut the re

gnition

O Company News

Secd
b
ol MAKE AN
IMPACT
e Ya
How our employees gave peace of mind to Help the planet, your community and win
1 million customers prizes

You may have heard we recently passed a big miestone -

dential Premium Support produ
0 how did we do it? Our

Less time worrying, more time connecting

Reminders

>Mar. 24 - AZ vaccine
eligibility 16+

»Mar. 25 - Cox Votes
Speaker Series
>Mar. 30

money mistal

d these

pportunity
> April 1 - Spring into

Wellbeing Challenge

gins
> April 6 - Coffee Talk with
Pat Esser
»April 13, 15, 20, 22 -
Actions Spe
> April 21
aregiving and the vaccine
»April 30 - Goal entry

lerca

Get the "vax" facts

Information y

s can t prescription right now. Dr. Marjorie Bessel

and Dr. J Heaith will share the facts on the COVID-19

vaccines ir

Sign up now

Region meeting recap

COX We hope you enjoyed our first virtual

/R Employee

Meeting of 2021. Even if you couldnt attend, you can watch
WE'VE GOTTHIS the videa and you have a chan v ponts by
taking the meeting survey of our eas quiz

All the resources In one place

B3 Region News

»April 1= Vaccine volunteer

Outstanding in any field

tory Month,

In ho

highlighting four of

who make the st

the many out
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Tracking content engagements

Analytics tools provide insights
into employee engagements.

Site admins track engagements
and refine content accordingly.

Key reports include search
behaviors and homepage
featured news clicks.

o Ve -
"o o
hvongy

LR

762,861 .

Eny ts for October 2019 Sopon e P | Sovtnt
gagements for Octol L. [t [ [P o —
e © Crmts & s E . . S
|

(B R Tools - web Clock thourty ceiy)
(B R Toots - Timesheet

(B MR Tools- Payrol Center

Adobe Analytics

Most Engaging Companies
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In-depth content analysis

Assessed CoxOne articles with high engagement to identify key characteristics of what made them successful.

KPls: CoxOne Engagements Variables:
as defined by . How content related to Perf. Drivers
. Views - The time of day content is posted
|| This analysis looked for . The site where content is posted
correlations between KPIs and - Banner image characteristics
. Comments Variables to maximize efficiency . Il
of content creation, distribution - Headlines —length, style, keywords
. Shares and effectiveness - Length of content

- Content type
. Content format

- Employee action required, encouraged
or no call to action

—_——msm - CO0X



Improving search

T Upload ™ EEdit?ngrid

Archived News

O Name v

3¢ .aspx
B 2017-National-Comms-Survey-results-are-...

o 2017-Q3-and-Q4-Award-Winners.aspx

®  2018-How-We're-Building-for-the 4

8

<]

8

B  2018-Focus-Areas-are-here.aspx
<]

B°  2018-Open-Enroliment-Cgg

8

Auto-archiving: articles archive Search reports highlight Promoted search results
after one year; events archive what employees are quickly connect users to
one day post occurrence. searching for. key content.
COX




Building new engagement features




Soliciting feedback for
site enhancements

COXONE News Bt Con o R . mik e oo @

T TAGPM Sunday Apr) 1 LB021 et
~.. Good Morning Jamie! -~

'.\v..

< d :
EE—

1”2

Launched a survey on the one-
year anniversary of CoxOne.

Conduct annual employee

engagement surveys to assess
our communications channels’
effectiveness. Ha®by Birthday!

Feedback option always (TN~ o(e) (GINI=
available on CoxOne. ¥ e - | Give usyourf.eedback

for a chance to win
Amplifi points

Take the Survey Here

COX




CoxOne enhancements — engagement features

Las Vegas Market

Home Piges  Documents Tasks News Events Phatos Videos

Community Imgact Rep

Corporate Challenge

CoxCate

®

Cox LV 20th Anniversary

° » Lo Vegas Martes March is Women's History Month and we would like you to “Share Your Shero Cox Volunteers Las Vegas
Q2 Las Vegas Market il oaiy osinenpo /8 woman regarded a5 & hero) on G Inpact. Subsalt & photo of your “shero’ .

12 tjmplovee Meeting vAvcr'm::S g:;lgdwfncilw‘x-h"r:’aw;::;;‘n:: and tell us why. All submissions will be entered to win Girl Scout cookies or o m p rove
400N domgtobeaforceforgood® Amplifi points,

Oiversity Council
Recyding

Mere Y

Virtual volurteering
.

o » Vg 5 o
;i . mes, Tol B. (CCl-Atianta)
Women in Technology:Cathy Customer Care Team

Skinner went from making plays Plantingtrees
on the court to plans in -

.
social
Guest WiFi Password
. .
construction VIDEO REPLAY: Coffee Talk with Pat St I C k W l d ets L ee S W It
N Not sure yet, 1l check out Caxdmpact 50 learn more. .
Agr 9,2021 Esser and NAMIC Atlanta - NAMIC —_— o - &
anta President Charles Neal, S re celebrating women's contributions -

e o Added tohistoy, culiure and our company embedded

.
Women's Southwest Region
Pat Esser about our commitment to “ m

My CoxChar

Pool Vehicle Reservations

with Pat Esser and NAMIC
Atlanta

- éj — homepage 1 |mag§s
VIDEO REPLAY: Coffee Talk . . daily pOII’ ° . and Vldeos

rotating banner, ° =| [T

.
fe at u re d VI d e O Today we launched the first ever Cox Charties Virtual SK benefiting the Las

Vegas Rescue ! Visit our the “In The Community” section under

l" ®

°
Save the Date: April Diversity
Events

Pages in the Las Vegas Market to see more information about the fundraiser

and how to register!

o » Marertng & ol
New pricing transforms how
we get and keep customers

Read the ar

© Commeniny -» Producz Oevelopmen: and Masagenars
Product Presents: Member
Spotlight - Rachel Anderson

o —

CoxOreMiedia Room y cox E b<
RO VIRTUAL) ,




CoxOne enhancements - search improvements

CoxOne > Search Results > Results

( CoxOne search tips >>

= RefineResults

Everything

KEYWORDS

HR

Leaders Hub

Southeast @

Southwest

California |;=

HR Toolkit

1CGO e

OTHERVALUE

Apply or Clear

SITENAME
Sales Comms
California Region

OSP Engineering and
Construction Leaders

Southwest Region

Leaders Hub

,O covid

Documents News Events

o Featured Search Results

Reopening the Workplace
Market-specific pandemic level information, facility updates and other helpful resources.

COVID-19 Related Access Form

Complete this form daily to gain access to all Cox facilities.

COVID-19 (Coronavirus)

What you need to know and ways to be prepared

COVID-19 Vaccine FAQs

Access to the latest resources, information and answers for the most frequently asked questions.

People

Provided a
_, better
search
experience

Pages

Public Affairs Overview

Self-Serve Comms Toolkit

Major Meatings

CoxOne - Getting Started

CoxOne Search

Home

Pages

with <

Companies > All CCI > Documents > COVID-19 Comms
COVID-19 Vaccine Reporting Tool FAQs.pdf

Views  Last Modified Modified By

1162  Wednesday, March 31,2021

Companies > Human Resources > CAmyHR Local Content
2021 COVID-19 Supplemental Paid Sick Leave.pdf

Views  Last Modified
163 Tuesday, March 23,2021

Modified By

promoted
results
and

search tips

CoxOne Help & Tralning

ADD NEW SUBPAGE

Video Best Practices

Documents News Events Photos Videos

CoxOne Search Tips o

Locate CoxOne content more easily with these helpful search tips.

Refining your search on CoxOne
Get results faster

From the CoxOne homepage, begin your search from the main banner search bar, or click on the
magnifying glass in the top right corner from any CoxOne page. By using the magnifying glass,
predictive search begins to show you results.

COXONE

|

o Once you enter a search term and you're on the search results page, you can narrow your searchin
two ways:

* By selecting a tab from the top of the page.

Everything Documents News Everns People

* By using the Refine Results section on the left-hand side of the page. See the example below,

Click the checkbox next to the term that may help further refine your search and click Apply.
Results can be refined by keyword, CoxOne site name, file type, author and date. Clear your search
query to return the broader set of search results.

= hetve e 2 -



oxXxOne enhancements — new content areas

myHR Dashboard

Your one-stop shop for all your HR needs.

Learn More

s s TemeMoney

myHR Tools

@ e

Timwhaet Wb Clock hawrty.
ey

-
ContotaComp.

f 4

oy Protie

co
g

nSce Cax Deveicomare Pan

Career Framework

My Job

Job Families at Cox

o

®

Corner Jourrey R Bolcies R Formy R Contacts 6 15C
- i
my Puyroll Carter  my Baceft Dactions My Progrens. Oiscounts & Services
Py ek v Parformance
) setna Esc son
Ampt A Impioyes Servce. Corwmarec
Carver
Varguars Jobs mCax oy Career B0 Vezedzece Loga
2 , —
G o~ &
Engioyment New Employee Comp@Cox
e

s @& e

ComplCax  MyPrcheca  CoxTomwComp

. Visit About Comoags to heaen haw you

myHR Unks

Leaders Hub

View & Approve Time

Cax Added Benefits

HR Posters and Notices

Personal Contacts

Post a Job

HR Overview

HR Toolkit

SER Safety Links

Workforcs Effectivenss.

SER PTO Calendar

LeadershipTraining

NE Wellness

Report an Employee Inju.

Report a Motor Vehicle |

Report 2 General Liabilit

' Most Viewed Articles This Morth

ally Slim weight-loss
program enroling now

Ermployee Suney ressits
[h o ol

Roth 401(K) webinar on
April 13

lebrate Workd Sleep Day.
March 19 with the Better
Sleep Webinar

Onboarded new employees with
the CoxOne help and training page

COXONE  iome News v Communitos © Resources « bR

8%% CoxOne Help & Training

Learn more about how 10 use CoxOne and whire to get help.

Getting Started on CoxOne
1f yOu're 3 new emoioyee. Of just Need a reminder about
how 1o navigate CoxOne, here are some things you can
@0 1o get the most out of your experience,

00:18 - Cowe

00:24 -

Following sites on CoxOne

Leaen how to follow sites and stay up-to-date on the
Iatest news that interests you.

— |ncreased news engagement
via the HR news widget

COXONE-01

Getting started on CoxOne

ESC

Employee Service Center
Request assistance with HR toois
and applications.

IT Help - CoxOne

Request assistance with an issue
you're having on CoxOne.

CoxOne Feedback

Offer your sugpestions to the
CoxOne Team.

CoxOne Help Links




CoxOne enhancements — updated navigation

Enabled easy access to popular communities and HR applications

COXONE tome News

Events  Company Comr ties A Resources myHR

COMMUNITIES I'M FOLLOWINC

.

ARestricted ATest Another
Community Community Restricted
Community
ﬂ
CoxOne Customer Digital
Testers Care ATL Communicat
ions
POPULAR COXONE COMMUNITIES
n
Information Black and Hola ERG
Security African
American
ERG
Thrive ERG Women's Cox
ERG Conserves

VIEW ALL COMMUNITY SITES

News  Events Communities

COXONE  +om

Company

Black and CoxOne
African Admins Bookmark
American HR Tools
ERG
PA HR REFERENCE
L ATL
Leaders Hub Public @
Affairs ATL
myHR
Dashboard
HR TOOLS
ﬂ
aetna
Pride ERG Salute ERG
Aetna
p- ESC
Your
Wellness E’S“e?"\%?
Center
my Career
Bio

@

Timesheet

Resources myHR A

OLS I'VE BOOKMARKED

—

CoxTotalCo Jobs at Cox

mp

Vanguard

e o e

HR Health and Time and Career
Overview Living Money Journey
) == @
Amplifi Caremark Developmen Discounts &
tPlan Services
— J )
Lﬂ7 @ ‘@ —
Employment InSide Cox Learn@Cox my Benefit
Verification Elections
E & ‘ ”
» o
my Payroll my Profile My Progress New
Center / Employee
(paycheck Performance
view)
Web Clock Workforce
(hourly only) Logiq

VIEW ALL MYHR TOOLS




Equipping content admins for success




Setting admins up
for success

Connect with admins about
site enhancements via an
admin community.

Train new admins before
they can publish to the site.

Provide a digital asset library
of images, keep it updated.

CoxOne Admins

COA Ace

HHE

Site Owner Guidelines

CoxOne Updates - February 2020
CoxOne Updates - November 2019
CoxOne Updates - September 2019
CoxOne Updates - July 2019
Formatting Pages

Formatting Images.

2 Site

e Admins create

Documents Tasks. News Events Photos. Videos

CoxOne Updates - December 2020

Here. CoxOne you'll noti ting December 17,2020
Resources and myHR Tools are some of the most-clicked areas on CoxOne. To date, you've only been able
Resources. With these new updates, we're adding the capability to bookmark myHR Tools as wel.

Updates to the myHR menu

in CoxOne navigation, within the myHR drop there lon at the top calk
ich will house icons for tools that y for easy sccess.
tools, click Tools button, which takes you to a page where you cal

tools to bookmark -or- click View All myHR Tools at the bottom of the drop-down menu, which also direg
bookmarking page.

[EE T ——
.l
Bockmark  aide ot e Cox
ook
o 2
(o) O (4] @
~
W Hedthand  Tmewd  Carer
Dlooird  Owntew Ui : (= B

setna D) L 13
r= st Oy Oppmt e
L
& | & &
e AWes R uWp e
o
=

s »

- - - &

New  Pactormace  Temestest  Vangear Web Cock
Emgiovee nenshy v
Workdorce

toga

VWAL TooS

17

CODA

CoxOne Digital Assets

Balow you wit 8n 3 variety of image fbraries, crganized by tepi. for vae in your Sital cemmunications. Tha CoaOne Digtal Assets s2e and Its images are for intamal diseribution saly

Backgrounds

Covid Assets
Empioywe photos and st

¥

Health and Wellness

4y

Lifestyle

Brand Assets

cox
ONE

CoxOne

Holiday and Events

Cox Locations

b4

Business

Diversity

Icons

B

Our Products

Community,
Environment &
Volunteering

Employee Photos

5}

Industry Logos

D)}

Recognition

COX



Equipping admins with engagements reports

COXONE

i

Panoramic Wifi

Regularly scheduled audits to review site performance
and content help keep admins engaged and content fresh.

24% 176% 142%
| 74% 8% 5%
PUTEEN = e e

Page Yconone home featured-news va2 r 47

COX
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What’s next for CoxOne?

Launching a CoxOne
mobile app.

Discovering Microsoft Viva
and integrating CoxOne
with Teams.

Evolving to SharePoint
Modern.

92 RELECLOUD
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Thank you!
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