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Pre Conference 

YOUR NEEDS - SURVEY RESULTS
2019 Digital Workplace & Intranet Global Forum
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TOBY WARD
Founder, Prescient Digital Media



©2019 Prescient Digital Media. All Rights Reserved.

3The Intranet Experts
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ASSESS PLAN DESIGN RUN BUILD

Everything required to go redesign and launch; from concept to live. We plan it all, and work with your internal teams to deliver.

Concept to Live
Complete Solution
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Our Clients
250 and Growing
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Total of All Digital Tools

6The Digital Workplace
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Inside and Outside

7The Digital Workplace
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The Intranet Gateway
Gateway to the Digital Workplace

CRMSocialRMS

Shared 
Drives

DAM

Email

eNewsletter eMarketing

Website

Extranet

ERP

Intranet
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The Digital Workplace
It's people and process, not merely technology

Technology is an enabler, not an 
outcome

Technology
Every intranet must have a 
strategy with measurable goals

Planning

Adequate staffing, budget, and 
change management

Resources
A detailed and documented 
ownership and management 
model

Governance

The digital glue that binds 
together the digital workplace

Search
Content is king, and what people 
seek and need

Content
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10Survey: Company Size

55% 
5,000 or more employees
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11Survey: Daily Traffic

64%
100,000+ page views

Per day
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12Survey: Quality

63%
Rate Content as 

Good or Very Good
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13Survey: Priorities

Search
Mobile

Personalization
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14Survey: How Social

4%
Full Social Intranet
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15Survey: Employee Satisfaction

18%
Good or Very Good
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16Survey: Social Tools
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17Survey: Technology

55% 
SharePoint
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18Survey: Governance Model

70% 
Other Priorities
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19Survey: Biggest Problem

22%
Other Priorities
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20What else needs improving?

Social / Collaboration
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21Survey: Redesign

70% 
Within 18 months
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Intranet Insight Newsletter
PrescientDigital.com > Newsletter for notifications on future events
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www.PrescientDigital.com 416.926.8800 toby@prescientdigital.com


