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Cisco





Cisco’s Five Pillars of the Intranet

High-quality 
interaction from 
anywhere, real 
time and offline

Secure access 
to information 
and people from 
any device, 
anywhere

Expertise and 
information 
location, 
proactive 
interaction

Easy and 
intuitive access 
to transactional 
systems

Web, audio 
video content 
that is most 
relevant to the 
user. Context 
aware.

Video Mobile Social Apps Content

Search, Information Architecture & Social Discovery 
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Find and Connect to People Using Cisco Directory 

Over 6.5 million profile 

views a month

Click to connect real-time 

via Instant Message and 

Phone



Mobile – Anywhere, Anytime, Any Device

BYOD, CYOD: Any Trusted Industry 

standard Device 

Global Service Provider Partnerships

Corporate and Personal Paid Plans, 

Strong terms of Use
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Business Apps & Store – Transact from the Intranet

Cisco currently has 57 internal apps 

delivered through a consolidated 

internal eStore.

Best of  breed Native Apps & Responsive 

Design

Cisco eStore as a catalog 

of all Apps & services

Robust App Lifecycle, selection of 

enterprise and Line of Business apps 



Cisco Maps My Approvals CiscoTV



Video – Interactive, High Impact

Internal “YouTube-like” capabilities 

via Cisco Show and Share

The majority of employees attend major 

events via video

Cisco has over 80 internal live broadcasts per month!

Over 300 videos uploaded every month

12 broadcast quality studios around the 

world and over 1,000 TelePresence units 

Video conferencing is pervasive 

throughout the organization



Users visit with a specific task in mind and want to 

get their task done quickly and efficiently

Capabilities provided for both “official” and 

casual content

Some tools have already migrated to the cloud 

including payroll information

Long term roadmap is convergence 

with Cisco.com

Offers information, tools and connections 

with global access.

Content – Vehicle for Information and Support

The Corporate Directory is the number one tool 
on the Intranet.



IBM



Intranet
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Intranet: Employee Profiles
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Employee Feeds
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Integrated Inbox and Calendar and…
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Case Study

BT Group



BT Today
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BT Today – the facts

• 2,000 comments per month (90 comments per working day)

• From 1,500 individuals

• 6,000 individuals have commented on the site (7% of 
employees)

• 30-40k unique visitors daily (40-45% of employees)

• 275k page views per day (each person looking at about 8 
pages).

© 2015 BT     All rights reserved.



Top comment …
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Newswire



Newswire – the clever bit!



According to 3,500 employees

• 85% satisfied/very satisfied with internal communications 
(63% in 2011)

• 4% dissatisfaction (21% in 2011)

• 50% employees think BT Today ‘essential’

• 67% have taken part in on-line conversation (9% in 2011)

• 87% use the intranet every day

© 2015 BT     All rights reserved.



Other Cherries











The Process: Implement
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Lessons



1/3 of IT projects exceed budgets and 
schedules by almost 100% in 
small to mid-size companies 

(Gartner)
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Questions



Aadam.Zaidi@PrescientDigital.com

www.PrescientDigital.com

www. IntranetBlog.com

You can also follow

@intranet2 @TobyWard @aadamzaidi

416.926.8800 
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