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Cherry-Picking from the
World’s Best Intranets
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About Us

“We assess, plan, design, and deliver world-class
intranets.”
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Navigation

My Links

, l 1 ' . Log In WebEx Socialv = Cisco Sitesv Navigation Toolsv | Emergencies Search Go | Directory Go
' ' '
CisCo : : & -
Cisco Employee Connection dl @] (8] 8] [S][z]
! Cisco Employee Connection Cisco Builds World's Largest Global m Newsroom
L) Abas Cleoo This is a transformational day for CIOs
Employee Services everywhere. Today we announce our Aligns to Boidly Move Company Forward
———— ——— ; _Af.ite ki Read about updates on our Cloud business,
) Career & Learning intent to build a first-of-its-kind open v : ¢ 2
St b, S Intercloud together with partners—a i customer requirements, Commercial acceleration
Support & Tools network of clouds like no other. and year-end bonus.
(# Products, Solutions & Industries 1 Reimagining Collaboration
¥ s ity Inf ti New products represent how we're setting the
i ! foundation for a revolution in the industry—a "better
News Featured Media =% than being there" experience.
Office of the Chairman and CEO
-B”A “ First 93 e Ci : ical 2014 Li
Business Functions... v At Enterprise Connect, Rowan Trollope * By the Numbers: Internet of Everything Innovation Challenge
reveals a new video strategy, demos * 50 Years and Counting: The Magic of Video ®3
Eng Grps/TGs/BUs... collaboration products that completely : B
- — ) Mobile World Congress 2014 Highlights
[ Theatres & Locations change the user experience, and
z = unveils how we're working closely with * Communications Help Is Only a Click Away
Theatres/Locations... v : : * John Covers Many Topics on Fox Business Network LE|
£ Job Roles -
— » More/Archive = Submit News | Cisco TV Guide
Job Roles... v

New Products & Solutions

<] | @ = [
9500 Series Portfolio Expansion
Learn how the Nexus 9516 and
Nexus 9504 help achieve

My Mobile Life: Millenni

Cisco employee Jordan Blaisdell takes
us and his GoPro along for the ride as

he chronicles how mobile technology

has become a part of his daily routine.

enhanced data center
performance, scalability and
efficiency.

CSCO: v 21.57 -0.07 (-0.32%) Cust Sat: Actual 4.48

Mar-24 13:00 PT Target 4.45

Mark Your Calendar | 33 Days left in Q3 FY'14
Mar-25  Partner Summit (3 days)
Apr-02  Webcast: Redefining the Power of IT with ACI

» Companywide Employee Events | Corporate Events

Billboard

* Available Internal Opportunities 1,335

« Cisco Glossary

* Connected Recognition Wil

» Ease of Doing Business

¢ Management Central

» Strategic Leadership Community

» The Fundamentals of Qur Strategy Wil
» Tomorrow Starts Here Community

/ /



Cisco’s Five Pillars of the Intranet

Y.

Video ApPpS Content

High-quality Secure access Expertise and Easy and Web, audio
interaction from to information information intuitive access video content
anywhere, real and people from location, to transactional that is most
time and offline any device, proactive systems relevant to the
anywhere Interaction user. Context
aware.

Search, Information Architecture & Social Discovery

PRESCIENT
DIGITAL MEDIA \\




Find and Connect to People Using Cisco Directory

- IWE | Cisco Sites and N
" I I 'l h Cisco Employee Connection

cisco People (Directory)

—— Dimctory
J Find Expert

Over 6.5 million profile
views a month - — T b

(v Check to limit search to basic profile fields only. Learn More [

Jodi Bradley Work 410193923984 [ preferred | (& Mon, Sep 29, 08:55 UTC-4

CliCk to Connect real-time Jorredis e 8302 3084 RTP 7 - VALLEY, 4th floor T, V4G1014

DESIGNER.USER EXPERIENCE E VM ID 392 3984 Mail Stop RTP7V/4
- . A Mabile 7100-7 Kit Creek Road
via Instant Message an S —

RESEARCH TRIANGLE PARK, NORTH

P h O n e View on WebEx Social _ CAROLINA 27709-4987

UNITED STATES

Jodi Bradley (jobradle - User Experience Strategist)

Calling
Type Employee
Work Type TRADITIONAL
Employee ID

Mindmap Visioning

Brainstorming _;

8 Experts - Find others with this expertise.

Jodi Bradley (jobradle - Us:
PROGRAM MANAGER
+1(919) 392-3984

study of the human behavior of collaboration at Cisco

’4’1 Video Stopped

©2014 Cisco and/or its affiliates. All rights reserved.
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Mobile — Anywhere, Anytime, Any Device

126,241
BYOD, CYOD: Any Trusted Industry B Corporate
standard Device = S . I Provided
Laptops
(cYoD)

Corporate and Personal Paid Plans, 12%  2.8% 6.7% 7.3%

Growth  Growth Growth Growth

Strong terms of Use : | . 67,663

Personally
Owned
Mobile

Devices

- = = ‘o (BYOD)
&
o0 Wasonw Wizaeo 4,247 = os2 9226

9 Global Service Provider Partnerships
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Business Apps & Store — Transact from the Intranet

Cisco currently has 57 internal apps
delivered through a consolidated
internal eStore.

Best of breed Native Apps & Responsive
Design

Robust App Lifecycle, selection of
enterprise and Line of Business apps

Cisco eStore as a catalog
of all Apps & services
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Cisco Maps My Approvals CiscoTV

My Approva|
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Video — Interactive, High Impact

Internal “YouTube-like” capabilities
via Cisco Show and Share

.
W MichesiMHchen

General Session Open

The majority of employees attend major -
events via video _:*‘Sfor;hatl
P

> Over 300 videos uploaded every month

12 broadcast quality studios around the
world and over 1,000 TelePresence units

A g'

Cisco has over 80 internal live broadcasts per month!

Video conferencing is pervasive
throughout the organization
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Content — Vehicle for Information and Support

Offers information, tools and connections
with global access.

Users visit with a specific task in mind and want to
get their task done quickly and efficiently

Capabilities provided for both “official” and
casual content

Some tools have already migrated to the cloud
including payroll information

Long term roadmap is convergence The Corporate Directory is the number one tool
with Cisco.com on the Intranet.
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Intranet

You & IBM

WS IBM Workplace My Links

Welcome to the w3 home page &

Collaboration

Support

119008 (+1.17) Q

Welcome Kev
About sign out___

News for all

IBM debuts enterprise Cloud marketplace
Participate in the #cloudmarketplace challenge by May 15 for a
chance to win 5500

Sterage class memory's mythical hero
Groundbreaking new memory technology inspired by qualities
of Theseus.

Ancther Person for a Smarter Flanet
Meet Tal Rabin, the manager of Cryptographic Research at IBM
Research

Calling all IBM Cloud experts
Your participation in the IBM Technical Rock Star for Cloud
Program can mean cash!

BI@IBM Portal Blue Harmon
Pad @ y

Home Page

Record hours in CATS

Your news

IBM Design Town Hall
Watch the replay of Phil Gilbert's live broadcast from
Pittsburgh, Pennsylvania. [Profiled for SWG]

C&S| State of the Business
GM Deepak Advani discusses the state of the business and
C&SI strategy in a video. [Profiled for SWG and SWG Sales]

Video: Your cloud expertise could get you cash!
Hear IBM executives discuss the 51m IBM Technical Rock Star
for Cloud Pragram. [Profiled for SWG and SWG Sales]

Announcing 2014 Watson Scholarship winners
Congratulations to the 301 student winners. [Profiled for U.S.]

Popular links

> Bluemine
Market Development and Insights

Blue Harmony workflow (UWL)

Bluepages
People search

Get connected

Think Friday: Platform-as-a-Service
Discover how Platform-as-a-Senvice is enabling developers with

speed and efficiency

Story of the Week

1 ; 9 Don't lose interest in what you leave behind when moving on to
new opportunities.
- posted by Tomas Buday

Made with IBEM: Dispatches from a smarter planet

Learn about our Strategy

|— Feedback |

Experience Made with [BM

Share your #madewithibm story.

Show Connect / Expertise links 4

BOND

Buy on demand
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Intranet: Employee Profiles

@ Get started with IBM Connections on w3

@ w3 Connections has been upgraded. New features are

W3 - IBM Connections E 3 " Profiles ~ {§} Communities -~ Apps ~ Feedback m = Share English ~ (2]
L Profiles My Profile My Network Directory A FroflesbyName  ~ Search a
Global Team Leader =
Reasons to Update Your Profile
.
= Your profile is visible to everyone in the organization. Use itto define who you are and what you do. 3

Post a message to share an idea or problem that you are working on and get immediate feedback about it from your colleagues
= Click “Edit My Profile” to update your contact information, upload a photo, and add information about your work and expertise.

Emerick, Susan F

b Same Leader
Winterfield " Kevin Data from Global Extended Teams
IBM CHQ, Communications - IBM USA
Brand Strategist, New Media In-Country Management =
IBM employee, Regular - IBM Field Enablement Professional: General
ARMOMNE, United States - Local Time: 8:21 AM 2 Edwards, Ben
Tags 1-408-202-7097 - winterkm@us.ibm.com - Kevin Winterfield/Silicon Valley|BM@IBMUS *9 Stunkard, Joseph (Joe
. Always available via cell phone: 408-202-7097 7 Emerick, Susan F
LIS = Winterfield, Kevin
Add an industry » Contact Me Full Report-to Chain
cross industry Same Manager
Send Email Download vCard
Network
Clients

Add a client

AOBRAS EE S
What | am Known For .

taking pictures of coffee” . n !

Products and Services Edit

View All (181)
Add a product or senvit

Recent Updates ~  Experlise Featured Work

When | Am Not Available

Other Tags

Add people with related expertise to yours for others to contact if you
What do you want to share? are not available.
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Employee Feeds

o Get started with IBM Connections on w3. w3 Connections has been upgraded. New features are
|N3 - IBM Connections 2 Profiles ~ {i} Communities ~ Apps - Feedback " - Share English ~ @
$5 Al Content ~ Search Q
Customize
ing: status file. .
Share Something: Update your status or upload a file. To Do List =

What do you want to share?
You do not have any To-Do items

= Updates I'm Following Status Updates Discover Q Go to my Te-Do list...

Mentions

View status updates from your network, people and communities you are following .

e ? ! work peoe ! wing All v Recommendations =
My Notifications

Ay An error occurred while displaying content. Contact your system
Action Required Christine A. MacLaughlin liked Brett A. Collins’s message. administrator.
Saved Brett A, Collins Hi Chris, this may be of interest to you. | have started an enline magazine for our WW BTAT team. Ithas a
couple of goals. Firstly it promotes our umbrella community (links to whats out there for our BTAT group) to get people

there. Secondly & with a team spread out all around the globe, we wantto get announcements, education, practical
My Page knowledge, etc outto people. This is the first edition & | will 1et you know when the second becomes available.
@MacLaughlin, Christine A. #intheknow hitps:/ibm.b

ya5

Geﬁ:ing Started E 1 * Like » Comment - Repost - More... 6m ago 1

Christine A. MacLaughlin liked Brett A. Collins’s message.

hitps:/ dRnwa In this edition we discuss the role & implications of a community site et al. This magazine is best
viewed using Firefox or Google Chrome. @Chan, Frank @Wee, Julian L.J. @WMacLaughlin, Christine A. @Allauddin,
Aziz @CHUDA, MICHAEL K.

i Brett A. Collins The current edition of the IGF BT/IT online magazine - #intheknow - is now available at

E 1 » Like + Comment + Repost « More... 7mage l

Scott Stockwell
Disappointed that ‘new SmarCloud' has fewer features than ‘sun-setting SmarnCloud - hope that audic cast, recording and

vidan etraam ara addad hafara tha enn finallv cate in il
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Integrated Inbox and Calendar and...

Actions

Create

Ppen ~ =&

% Kevin Winterfield - Mail

Kevin Winterfield
on Local

& Kevin Winterfield - Calendar x

New ~

More ~

Archive ~

Show ~

October 7 - October 8, 2014 »

¥&% Sametime Contacts
&2 VoiceRite Client for IBM U...

£ Files =

& - toby q

m

Today Oct7, 2014
4 Octod 2014 b oux2 R y
Croner ct 2 Oct 2014
SMTWTF S x
1 2 3 4 lo Ivnyc |
5 6|7/ 8 910 1
Attach a Fil
1289 58 o ONITE 18 900 |@ Update / Clean Dashboard |[® Update / Clean Dashboard

|[e CB TALK: Metrics from Ed - I
| RE: Speakina at the Intranet

19 20 21 22 23 24 25 Q-  Type to find All Communities
) K ’
5o | Watson: DAK send out
10:00 CONFIRMED - MOVED TO 10 am - Annual Intranet Global 7
| ‘ Forum, October 7-8th, 2014, at Pfizer’s World Headquarters in 5
U AV s C c
11:00 [@ THINK FORUM/ AWAY FROM DESK © Travel to Pier 36 ™ William Chamberlin
- Views Q Did you know? The top 3
{ reasons cloud developers
12:00 ¥ N say that organizations avoid
One Day e © THINK FORUM Networking ||© HOLD FOR THINK FORUM 1 | deploying to a cloud environment
Reception Noon - but when 2 are security or privacy concerns,
Two Days 05 in an " apps are only used internally and a
© LUNCH/RUN lack of cloud development skills -
One Work Week hitps:/fibm.biz/BAEHUC
One Week 2:00 £ Todsys:42:28 AM
G R AT [ THINK Forum Influencer ] N
One Month 3:00 Ie DONE: Watson Astor Place: ”o DONE: THINK Forum: Send Ie THINK FORUM - ASK JILL: I e Seturias AB st the Wextord
B Lists Send Zach/Marv list of out final reminder to Fw: THINK Forum for Jill s Briefing Center.
Entries by Catego 4:00 |o INSIGHT: Tom I © INSIGHT: First I IAG Category 2 Tossy 359 AM
) ) Davenport next? pass at assianina Insight Meeting o Commenty Open =
Entries and Noticeq Al viore =

Calendar Entries
Grouped Entries

~ Show Calendars

Day 280 - 85 days left in the year ~

< | 1 | »

b Feeds =
%] Day-At-A-Glance =
2= Activities =

|0 | & | Winterfield]
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Case Study

BT Group
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Around BT
Essentials

About me

® Beat That

® BT Today Classifieds

m Compliance

® Expenses

® Family & You Portal

m Gifts and hospitality
registration

® Give As You Earn

® Health and wellbeing

® Job vacancies

¥ Leave (eLeave)

® New to BT

® Payslips

® Personal information

® RouteZlLearn

m Safety

® Security

Buildings

M Access ID (BASOL)

® Our Buildings

® Room and desk bookings

Key Business

Communications
® BT Conferencing

® Email (web access)
® Employee Products
® Mail Services

Computing

m CAMS (20C/21C Access)

® FixIT (Computing services)
m Gatekeeper

m IT & Telephony Orders

® Order gatevay

®m Passwords Advice & Resets

People

m Absence Reporting
m Ask HR

® Better people manager
® BT People System

® BT Transition Centre
m eOrganisation

m Overtime

® Pensions

® People Networks

m Performance

® Recruitment

Travel, buy and supply
® BT Group Procurement

® BT Supply Chain

®m Carshare scheme

® Purchasing (iBUY)

= Travel

m Vehicles

Working in BT

® Anti-corruption & bribery

®m Ask an Expert

®m BT Library

® BT New Ideas scheme

®m BT's strategy

® BT-wide Professional
Communities

m Confidential hotline

m Intellact

® Knoviledge and collaboration

® Learning and development

® Recognition

m Refer A Friend

® Shares

B The Way We Work

m Volunteering

More Essentials >
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APSWILH, OUTTOIR — £TU
March 2014

B Making the most of the
ME&A team

Take me to Blog Central >

from BT. Community gets fibre thanks to new

rural fund

361 comments

Full news index > | Search BT Today

Latest Audio And Video

PLEASE PLEASE
PLEASE HELP -
ANYONE FIBRE
RELATED

J 14 comments

Previous Your Stories >

Comic's
hilarious
preparation
for using BT

Submit your story >

Discover

in the world
::: Sha ) Were your
f holiday travel
plans affected

by the weather?
Bronze bust|

honours 6 comments
telecoms | 7T TTTTTTTTTooTomommmmommees

About me

®m Beat That

® BT Today Classifieds
® Compliance

® Expenses

® Family & You Portal
® Gifts and hospitality registration
® Give As You Earn

® Health and wellbeing
®m Job vacancies

¥ Leave (eLeave)

® New to BT

m Payslips

®m Personal information
® RouteZlLearn

u Safety

W Security

Buildings

®m Access ID (BASOL)

® Our Buildings

® Room and desk bockings

\

Communications
® BT Conferencing

® Email (web access)
® Employee Products
®m Mail Services

Computing

m CAMS (20C/21C Access)

® FixIT (Computing services)
® Gatekeeper

® IT & Telephony Orders

® Order gatevay

® Passwords Advice & Resets

People

m Absence Reporting
®m Ask HR

® Better people manager
®m BT People System

® BT Transition Centre
® eOrganisation

u Overtime

® Pensions

®u People Networks

® Performance

® Recruitment

Travel, buy and supply
® BT Group Procurement

® BT Supply Chain

® Carshare scheme

® Purchasing (iBUY)

® Travel

m Vehicles

Working in BT

® Anti-corruption & bribery

®m Ask an Expert

® BT Library

® BT New Ideas scheme

®m BT's strategy

® BT-vide Professional Communities
® Confidential hotline

® Intellact

® Knovdedge and collaboration
® Learning and development
® Recognition

m Refer A Friend

® Shares

® The Way We Work

® Volunteering

More Essentials >

© 20183 BT  All rights reserved.
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BT Today — the facts

e 2,000 comments per month (90 comments per working day)
* From 1,500 individuals

e 6,000 individuals have commented on the site (7% of
employees)
e 30-40k unique visitors daily (40-45% of employees)

e 275k page views per day (each person looking at about 8
pages).

@

\/ g oo b

© 2015 BT  All rights reserved.




Garner,JD,Joe,B R
First day at school yesterday for Zyg...

You, Wilkie,CM,Craig,BVHA R, Rowland,A Abigail CRG R, and 7 others like this.
September 04  Unlike Reply

# Collapse replies

to #myprofile @Garner,JD,Joe,B R. Hope Zyg had a good day. |'ve got all that to look

forward to next year.
September 04  Like

* Rothschild,D,Dan,TAS3 R hi @Garner,JD,Joe,B R, | have to ask, but is Zyg is short for

@ Frost,M,Matthew,CWAR1 R Nice to see our senior leaders using this platform. Welcome

— something? My youngest started today. Tempus fugit.

September 04  Like
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Group Read

Latest news News by community Personalisation Search

Hello Richard

My recent emails

Community RSS feeds

Admin

Welcome to Group Read, where youll find important news and briefings relevant to your role in Group functions. Please take a moment to

personalise it so that you receive the most relevant news to you.

* FEATUREDARTICLE

Do you have
questions
regarding BT TV?

B |
i

Gavin Patterson will be taking sbout the |atest on

BT TV in the next episode of AudicByte. Send your
question or ides on BT TV now and join the
AudioByte comversation. We'd love to hear from you
Dementia
Friends

GROUP RUNCTIONS More b “
15 $ap2014 1300 A f q
Doyou have que stions regarding BT
wv?
Gavn Patiersonwill be Blking about

fhe Iaieston BT TVin...

5 sap2014 1051

World Alzhe imer's Month brings

focus todementia
Dementia Sepember is Work Azheimer's
Friends Month-tisyearsbousis ..

11 3ep2014 1533
Two weeks togo... keepclockingup
the miles

We're sxweeks inb fhe BUPABT
Ground Miles 8-wesk challen..

15 S8p2014 1133 hrm‘ﬁﬂ'-m

BT helps lead WEF debate on
innovation

Creatng \alue firough innowatonis
fhe kzytheme of the Wo...

15 Sap2614 1051

World Alzhe imer's Month brings
focus todementia

September is World Alzheimer's
Monfh - fhis year's bous is ..

15 Sap2014 1943

BT Local Leaders - first round of

training

Over 70 BT people are working
fhrough the first round of ra...

12 sap2014 1638
Diggingdeep

Another update fom the Customer
Firsteam.

Two weeks togo... keepclockingup
the miles

We're sixweeks inb the BUPABT
Ground Miles 8-week challen..

05 3ap2014 1018

We're thinking c ustomer first...

Bycalling fhem back when we'e
promised fo and ringing ahea...

MY NEWS FEED MY DIARY DATES More »

Ifyou see 3n empty Dox for my diay datesht
meansyou GO cCusenty have any in Goup Fead

m-ed.bm!vrmgdmsdwd?

Help your sports club,
become a BT Local Leader

T
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Hell

Welcc

BT Bu
strates
broad
portfo

With ¢
help i
acces

There
offeri

__M_broad

wWholesale 2ead

Wholesale Read Ask Nigel Suggest a story

Hello Richard,

Welcome to your Tuesday, 16 September 2014 edition of Wholesale Read.

We open this week with news that the BT Wholesale Delegation of Authority document has been
updated for Q3. This latest version incorporates a number of changes that have been suggested by
users of the DoA. It covers items such as adjustments, goodwill, purchasing and T&S etc and is
intended to enable decisions to be taken quickly.

This week also sees the launch of a new page on our intranet dedicated to volunteering. It aims to
share news of what is going on in BTW, encourage you to get involved and provided a way and
guidance on how you can. Perhaps you could start by supporting Word Alzheimer's month and
become a Dementia Friend.

And finally, this Friday is 'International talk like a pirate day’! So why not give in to your inner pirate —
could make for some very interesting conference calls etc. You could even use it as an excuse to get
into volunteering and raise some money for a cause close to your heart.

Have a great week, savvy!

Speak Up quiz_ oo dirspemoygyis

/ /



According to 3,500 employees

» 85% satisfied/very satisfied with internal communications
(63% in 2011)

* 4% dissatisfaction (21% in 2011)

* 50% employees think BT Today ‘essential’

* 67% have taken part in on-line conversation (9% in 2011)
 87% use the intranet every day

@
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Working at AMP

Our customers

nnovation

ME

ALL

Our customers

Our customer stories

49
/ -: o’

.E \ ,',’/,/ '

l

At AMP we rea

4

e

h millions of
customers every year. That's a lot

of opportunities to heip

Customer story - a helping
hand in time of need

Sometimes we need to take a

moment to think outside the

square and take a different

A good recommendation

can make all the difference

The customers-a

retired couple,

were very unhappy with their

existing adviser

Customer Story - homeless

who s

to homeowner

Financial planner, M

rk Chaston

from JVA Financial Services, an

AMP Financial P

anning practice

A true mate when needed
the most

and sadly passed away, leaving

behind his wife Heidi anc two

Customer strenght from
strenght to strenght

=
WIS

s giagnosed with

1,she w

breast cancer. With some far-

sighted financial planning from

Finding financial stability
in a challenging situation

ssage will be posted on
the Hub site manager's

community of practice for action

Customer story - taking
control of their finances

Recently Justine Back from Back
to Back Financial Planners, an

AMP Financial Planning practice

Customer story - making-a
difference-during-a

Achieving radical change in
retirement

One of the mos As told by Justine Back, from Back

allenging
situations our claims team deals to Back Financial Planners, an

with Is working with deceased AMP Financial Planning practice

The golden road to
financial freedom

Employee retention was on
the cards

Recently Financial Planner Marc

When Ray and Valerie Thomas
want freedom they unleash their Orchard helped a customer with

prized Honda Cold Wing touring more than just financial advice

@
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BatD a

Services ] 3
. Search Services
Find out how to get things done

w
e T TR BROWSE BY

Browse by system
Business support &

Expenses POPULAR CONTENT

Services home Popular systems

More >>
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01 Room 11 and the D

Employee type: All employee types E B EEE®E®
EEEREEEREEN

Role type: All role types
urmniture, ang
Wyn, Incuuuig Location: Sydney; Melboume

FACKErS, 3 ride in & real race car, and

plant in our AMP Community

Business arca: All bus

bout the author

@ Luke Sinclair

Amplify Expo :

Work: A vision for the future

Related Buzz

o e a
[ e I
You could be in the driver seat of this
i N € 4 ur
the Qantas 51 -
Lollak Or )
Id e - .
A |
! N K
¢ € -
:NT
T -
et e JIA




craig

Craig Dunn's updates

Craig Meller's updates

Linda Le AT EXECLITIVE
Craig Ryman

W My fee - v JpET MEsSSage
Craig Dunn
¥ My communitie Crang EO, 2013 half year results video message f : W Ma gl
OF My settings Craig Dunn, CEQ, 2013 half year results message =
) Calenga Crags o =
1 T 2M B CORP SUPER OPS puper wasn't goirg to be
Email Our CEQ: Cralg's welcome message encugh to retire on. See
= a L ( E -, 21 2 how financial planner
Phong Vi beiped theen...
T4 k
e ea °
M Read iate
A
‘ R ” A 1ZZ
¢ : Published a page in @{Annc ements| . Managing super their way (link) #{Managing super the AMP buzz
et s The promise of technology is that it will
A All AP fasd simplify our lives Is it delivering?

Another Innovation Award for Amplify

g Nem Devic { u Festival? Vote for us today!

ow financial planner Phong Vu was able to help a couple ge
a Family volunteer day at Centennial Park
»

Tigers not burning so bright

Check out

their super in this customer story

Women of Wealth - series four

income earners but thelr
super wasn't going to be
sncagh to retire on. See
how

Share price

Katherine Fenerty
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About BWI

David Kong honored with Lifetime
Achievement Award

Register today for your District
Meeting

Best Western Supply to be
streamlined

Spring Promotion offer runs
through April 6

Coming soon: scheduling for
Google Business Photos

Focus: Best Western Supply

and n Services

Slégsg

View BW Supply endorsed suppliers
of general products by product
category or alphabetically.

Learn more »

Video: Tribute to D

HSMAI has honored David Kong
with its Lifetime Achievement
Award. Congratulations, David!

Watch video »

est
(8ggl] mybestwestern.com

MemberWeb | Guest Satisfaction | BWI University | Corporate RFPs | Email | Governors | International

Search

Brand Standards

SWIPE. TAP. CLICK. i P D
through April 6
SAVE UP TO Because of the great results we

have seen, our Internet Only offer
will continue with the Best Western
Rewards (BWR®) Spring Promotion
and run through April 6, 2014,

0
20
anp ger 1,500
REWARDS POINTS

WHEN YOU BOOK AT BESTWESTERN.COM

BOOK NOW AND SAVE »

Jan. 30, 2013 Mores»

Top Stories

More News »

New partnership with MiLB.com to drive revenue Feb. 24, 2014

Beginning this year, Best Western is the Official Hotel of MiLB.com, the digital
presence for more than 150 Minor League Baseball teams in 15 leagues.

Best Western again wins Compuware "Best of Web" award Feb. 21, 2014

Best Western International has once again brought home the Gold in the race
for the fastest and most reliable website in the hotel industry.

"Be a Travel Hero" on Facebook Feb. 18, 2014

In support of our Spring Promotion campaign, Best Western has launched a new
promotion on Facebook.

Insights

Marketing & Sales: what does the future hold? Feb. 26, 2014

Senior Vice President Dorothy Dowling shares her best
predictions for the future of marketing and sales.

Best Practices More Best Practices »

Is your hotel pet-friendly? Feb. 12, 2014

Ch el o it m At 7 sasnlrrm e n: atfhe ok i Srmmd A aneblr S corar s brcs o Fomreromed

Marketing & Sales

Training

Welcome
Cathy Krznarich

Phoenix,
Arizona

Best Western
International

Upcoming Events

Spring 2014
District Meetings

March 8-11
Travel Exchange, San Diego,

California

March 24-28, 2014
World's Biggest Thank You

More Dates »

Important Dates

Feb. 3 - April 6, 2014
Spring Promaotion

More Dates »



Confidential: See re

Member Web | Guest Satisfaction | Email | BW Supply | BWI University | RFPs | International Content

mybestwestern.com
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About BWI

Subsection
Content page
Content page
Content page
Longer content page
with multi-line name
Content page
Content page
Longer 4th level

page name

4th level page

Subsection

Content page
Content page
Longer content page
with multi-line name
Content page
Content page
Content page
Longer content page
with multi-line name
Content page
Longer content page

with multi-line name

Brand Standards

Subsection

Content page
Content page
Longer content page
with multi-line name
Content page
Content page
Subsection

Content page
Content page

Longer content page

with multi-line name

Hotel Operations

Subsection
Content page
Content page
4th level page
Longer 4th level
page name
4th level page
4th level page
Content page
Content page

Content page

Marketing & Sales

Subsection

Content page
Content page
Longer content page
with multi-line name
Subsection

Content page
Content page
Longer content page
with muiti-line name
Content page

Content page

Training

Subsection

Content page
Content page
4th level page
Longer 4th level
page name
4th level page
4th level page
Content page
Content page

Content page

Meet our newest member

Setting a new standard
for service; view our latest video

More Videos »

Sales Communities for Sales Champions coming soon Feb. 1,2013

Through Sales Communities, Sales Champions can enhance their sales skills specific
to market and hotel type through quarterly conference calls. Sign up today!

World's Biggest Thank You slated for April 8-12 Jan 30, 2013

Join Best Western for our 13th annual World's Biggest Thank You, scheduled for
April 8-12, focusing on travel agents, AAA/CAA, corporate clients and others

View All Blogs »

Blogs

David Kong Jan3"13
As we move into 2013, ensuring brand relevance in the Internet
world is the biggest challenge facing hotel brands.

Best Practices View Best Practice Discussion Board »

Match status in competitors' loyalty programs. Jan3"13
If you discover a customer is an elite member of a competitor's hotel rewards
program, offer the same status in the Best Western Rewards program, even if
they are a new enrollee,

B e L e e R e S S R L

e m—y v e e

Spring Promotion

April 30,13
Decision date for descriptor

Dates to Note

April  District Meetings
April World's Biggest Thank You

May Travel Exchange

June Business Travel Forum

View Events Calendar »
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ngcon nect Hello, Susana (Logout) 96!!]@9 (0]

"‘ ‘ news & events ‘ our organization [ life & career ] resources { community ‘

home

@ Entera colleague's first or last
name and click go

advanced directory search

Show: Following

@

y ry successful Bike to
Work Day link
FRIDAY AT 3:38PM
Pl

Bike to Work Day
Video Recap of Courtyard Celebration

Z
Christy Solberg: £ ’7
- o
news & articles upcoming events Hot off the press: eo recap P2
of Bike to Work Day at NG! link = 2

FRIDAY AT 3:19PM

NG Photographer Joe Riis Total Research: Nexis News
Highlights Conflict WEBINAR
Between Humans and MAY YOUR DESK! - //

Wildlife a ¥
Trunk Show: Meet Elhadji L My NG+ Followers o F

Koumama from Tuareg
BioBlitz to Explore Louisiana Wetlands MAY

Jewelry

siana’s bayou meets Cajun culture

nal Geographic’s 7 NG Bee Finals ‘Telephone Maintenance 5-16-13"

Regular maintenance will be performed on
NATIONAL THEATRE kAt
MAY our telephone system between 8:30 PV
and 9:30PM EST on Thursday eve

Total Research: Markets & *Tuesday Tech Tip for May 14, 2013:
Industries Google Drive Offline’
MAY 4501 16TH ST. TRAINING ROOM Learn about Google Drive Offline by
clicking here.’
We came, we ran, we ate pain chocolat!National . .
Geographic fielded three teams at the annua Intern Orientation: NG ‘Network Maintenance 5-14-13"
MAYy,  ibrary & Archives 7 NGST will be implementing 2 new firewall
24 Babies, Babies Everywhere! [Staff Edition) NEEBRARY, J6TH 515 ASTHO0R on May 14th, between 10PM and 1AM
_'l" P There will be a loss of i
s \ational Geographic magazine launched its Research Essentials:
v acebook app, allowing users to Books, Magazines & News
: JUN 4501 16TH ST. TRAINING ROOM
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NG Photographer Joe Riis Highlights
e Conflict Between Humans and Wildlife
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1/3 of IT projects exceed budgets and
schedules by almost 100% in
small to mid-size companies

(Gartner)
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Marketing Gap Analysis
Communication Business Requirements

Training User Requirements
Search Benchmarking
Change Management Social Media Readiness

Development
Integration

Project Management
Vendor Management
Content Development

Content Migration User Experience (Design)

N

Adoption & Participation
Strategic Planning
PROJECT Governance
METHODOLOGY E’ Funf:tional Planning
'E Business Case
c Information Architecture
o
Q

Technology Audit
Functional Specifications
Solution Evaluation
Vendor Selection
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Intranet Insight > PrescientDigital.com
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Intranet Insight

Listen. Understand. Deliver.
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In This Issue

Mew Whitepaper:
SharePoint Governance

Webinar: Intranet and
SharePoint Governance

SharePoint for Intranet
Governance

5 Commaon Portal
Problems and their
Solutions

Prescient Presents

Follow Us

twitter

COMIMLINExions

Linked )]

Quick Links

Pl R |

Yolume & Issue 10

New Whitepaper: SharePoint Governance

SharePoint has become a dominant force 3
in the world of intranet technology and is
changing the way organizations think
about governing and managing an
intranet.

ShairePoint Sovermsnoe

Download Prescient's latest whitepaper
“SharePoint Governance” (38 pages, PDF)

Cownion0.

Webinar: Intranet and SharePoint Governance

Join Prescient for a webinar on April 24, A

2012 for a discussion of various == ==

intranet governance models and the (= . =

roles and responsibilities of all involved -
- from champions, to editors, to s

content contributors.
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Questions
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Aadam Zaidi

Aadam.Zaidi@PrescientDigital.com
www.PrescientDigital.com

www. IntranetBlog.com

You can also follow
@intranet2 @TobyWard @aadamzaidi

416.926.8800

@
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